University of Delaware
CAMPUS EMERGENGY NOTIFICATION SYSTEMS

Emergencies can happen anywhere, anytime. To ensure you receive important emergency information, UD
Emergency Management recommends you enroll in at least three emergency notification systems.
University officials may use the following resources to notify the University community of a condition that
threatens the health and safety of individuals on campus.

UD Alert

UD Alert is the University of Delaware's primary
emergency notification system, facilitated through the
emergency notification vendor, Send Word Now. UD 7 / ~ /
Alert allows UD to send emergency messages within ! {f
minutes. The system is only activated during major

emergencies in which there is an imminent danger to

the safety and welfare of students, faculty and staff, or if a state of

emergency is declared.

UD Alert messages are sent as a phone call, email, and text message.

All students, faculty and staff are encouraged to register to receive UD

Alerts. Students, faculty and staff may visit www.udel.edu/alert/alert-

instructions to learn more and register. e | -
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The LiveSafe App

LiveSafe is a FREE smartphone safety app that
enhances emergency communications, helps users
prevent crime, and assists users in responding to
incidents. LiveSafe supplements UD Alert and permits
messaging on less-critical issues (e.g. road closures).
The app is available to anyone (including campus
visitors) and can be downloaded on the App Store or Google Play.

UD Homepage & UDaily
E In the event of an emergency, UD Campus & Public UDA ‘ |_Y

Safety provides the Office of Communication &

Marketing information to post on the UD home page

(www.udel.edu) and the UDaily news service
(www.udel.edu/uddaily). Anyone can subscribe to UDaily

to receive emails considering breaking UD news.



http://www.udel.edu/alert/alert-instructions
http://www.udel.edu/alert/alert-instructions
http://www.udel.edu/
http://www.udel.edu/udaily
https://www.udel.edu/udaily/subscribe/

Social Media

Social media is a great tool to receive real-time updates during an
emergency. Make sure you are receiving information from expert,
credible sources. We recommend following these accounts to ensure
you receive the latest information during an incident:

e University of Delaware (Facebook, Twitter, Instagram)

e UD Police (Facebook, Twitter)

e The National Weather Service — Mount Holly Forecast Office
(Facebook, Twitter)

Major Media Outlets
The University proactively provides major media outlets (e.g. regional
radio, television, newspaper and online media sources) with real-time

delaware online

information concerning any emergency impacting the campus. These wnE ;Lfg#ﬂ
outlets include Delawareonline, WDEL, WPVI, and the Newark Post, DELAWARE'S NEWSRADIO s

among others. ﬂgﬂﬁ!}!{(ﬂpo S.I.

IMPORTANT CONTACTS

Always call 211 in any life-threatening emergency! The UD Police Department is the
primary contact for all on-campus emergencies. Take a moment to save these important
phone numbers in your contacts.

UD Police 302-831-2222
UD Facilities Operations Center 302-831-1141

UD Environmental Health & Safety (EHS) 302-831-8475
UD Student Health Center 302-831-2226
Poison Information Center 800-222-1222

Newark Police Department (Non-Emergency) 302-366-7111



https://www.facebook.com/udelaware
https://twitter.com/UDelaware
https://www.instagram.com/udelaware/
https://www.facebook.com/UDelPolice
https://twitter.com/udelpolice
https://www.facebook.com/NWSMountHolly
https://twitter.com/NWS_MountHolly
https://www.delawareonline.com/
https://www.wdel.com/
https://6abc.com/
https://www.newarkpostonline.com/

