University of Delaware
EMERGENGY ACTION PLAN

Please read this guidance document carefully and visit the UD Office of Emergency Management (OEM)
website at www.udel.edu/emergency if you have questions.

IMPORTANT CONTACTS

Always call 911 in any life-threatening emergency! The UD Police Department is the
primary contact for all on-campus emergencies. Take a moment to save these important
phone numbers in your contacts.

UD Police 302-831-2222
UD Facilities Operations Center 302-831-1141
UD Environmental Health & Safety (EHS) 302-831-8475
UD Student Health Center 302-831-2226
Poison Information Center 800-222-1222
Newark Police Department (Non-Emergency) 302-366-7111

EMERGENGY RESPONSE AGTIONS

LIGHTNING

Per University Policy, whenever lightning is detected within 10 miles of the event area all outdoor activities
must stop and participants must move indoors. Outdoor activity may resume when there has been no
lightning within 10 miles of the event area in the last 30 minutes. The event manager is responsible for
monitoring lightning conditions and notifying event staff and participants if there is a need to shelter.

When lightning is detected within 30 miles or less from the event area: Notify all event staff of the
lightning and the potential need to move participants indoors.

When lightning is detected within 10 miles or less from the event area: Stop all outdoor activities and
direct all participants to the nearest building.

Resuming the event: The event can be resumed when there has been no lightning detected in the
last 30 minutes within 10 miles of the event area.

Event managers and appropriate event staff should consider downloading a lightning detection app onto a
smartphone to help track weather conditions.

TORNADO / SEVERE WEATHER

In the event of a Severe Thunderstorm Warning, Tornado Warning, or other significant weather during an
outdoor event, the Event Management should implement the following response measures:

Direct all event participants indoors and away from windows/exterior walls. Monitor a NOAA
Weather Radio, local news stations, radio stations, or weather-related social media for updates on
weather conditions. Do NOT go outside or near windows until the Warning has expired or been
cancelled by the National Weather Service.


http://www.udel.edu/emergency
https://sites.udel.edu/generalcounsel/policies/lightning-safety-for-outdoor-activities/

HIGH WIND

A high wind warning is issued when sustained winds of 40 mph or greater or gusts to 58 mph or greater
are expected.

If a wind advisory or high wind warning has been issued before the event: Outdoor activities should
be postponed. Be prepared to take shelter and break down tents and other potential projectiles.

If the warning threshold is met mid event: Activities must stop. Direct all participants to move indoors.
Break down tents and other potential projectiles if safe to do so; do NOT move objects during high
wind conditions.

MEDICAL EMERGENCY

Medical emergencies can happen any time, anywhere. In the event an event participant is experiencing a
medical emergency, event staff should take the following actions: Call the UD Police (302-831-2222).
Provide your name, location, number of people injured, and description of the medical emergency. Stay on
the phone and follow any instructions provided by the dispatcher. Send someone to meet first responders
outside the facility/field to direct them into the exact location.

ARMED INTRUDER

Call 911 immediately. In case of an immediate life-threatening event, everyone should take whatever
actions are necessary to protect their own life. If it is possible to flee the area safely and avoid danger, do
so. If flight is impossible, lock (or barricade) all doors and secure yourself in a safe area. Remain in place
until an “all clear” is given by police.

FIRE

Alert others and pull the closest fire alarm. Call 911. Move all event participants away from the fire. If
indoors, exit the building using the closest emergency exit and do NOT use elevators. If frained, use a
portable fire extinguisher on the fire if it is small and contained and the room is not filled with smoke.

BOMB THREAT / SUSPICIOUS PACKAGE OR LETTER

Call the UD Police (302-831-2222). If the threat is being made by phone: Stay composed. If caller’s ID is
unblocked, write down the number as displayed. Keep the caller on the line and obtain as much
information as possible. Coordinate with the arriving police officer while they evaluate the threat. Follow all
directions from the police. For suspicious packages, follow police instructions and do NOT disturb the
package in any way.

CHEMICAL SPILL / HAZARDOUS MATERIALS EMERGENCY

Call the UD Police (302-831-2222). Provide information on the type of chemicals (if known), size of the spill,
and possible exposures. Move all event participants away from the spill and await directions from first
responders. Do NOT remain or reenter an area until given an “all clear”; keep all participants gathered in a
central location in case decontamination is needed.
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