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Shortcut Panel: selected roles and their Status Board: lists one line
shortcuts to the specific functions that summary of the info you need,
you've decided the role requires l.e. one line per facility
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OpsCenter Shortcut Panel consists of buttons for:
These change based on your role.
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System Requirements for
OpsCenter

OpsCenter Server

« 386/250 MHz or higher

« Intel compatible processor running NT 4.0 Workstation or
Server

« Service Pack 4 and Option Pack 4

« Internet Explorer 5.0

« 128 MG of RAM

« 1 Gig of disk space

« 600x800 or higher resolution

« Microsoft SQL Server 7.0 or Oracle 8.0 RDMS

OpsCenter Client

« Internet Explorer 4.0 or later




Web-Hosted Deployment
EOC

ol ©

D = Database Server
W= Web Server
B = Browser




Standard ASP Deployment

Primary EOC

ASP

Remote/Mobile
Alternate EOC Locations



Ultimate ASP Deployment

Primary EOC

Alternate LOC



ASP Infrastructure

Multiple Internet Service Providers
Redundant Servers/ Redundant hard-drives
Data backed up onto tape each evening
Multiple T1 Lines with automatic switchover
Unlimited access to T1 bandwidth
Emergency generator

Access to multiple telephone central offices
(Smart Ring)

24 hour access to service personnel

24 hour security
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