REVIEW OF REPORTING PACKAGES
Recently a group of individuals from NSS, MIS, Budget Office, Associate Treasurer’s Office, Development Office, HR and Registrar’s Office attended reporting package presentations by several vendors.  We viewed demos from Cognos, Brio, Actuate and Oracle.  

SUMMARY OF THOUGHTS FROM VENDOR DEMOS:

A summary of our findings for each vendor follows.
BRIO:  Brio’s package did not offer much for the in-between user who wants to write and deploy moderately complex reports with multiple joins, logic, functions, etc.

ACTUATE:  Actuate’s report interface was fussy – the code for it was designed for IT, not high level end users.  They also delivered no subtotaling capability.

ORACLE:  Oracle reports was much too “administrator” intensive.  All table joins must be pre-set by the administrator.  

COGNOS:

1) Security will not have to be maintained separately – Cognos can piggyback on security in other applications.

2) Joins between tables can be performed by users, requiring no IT involvement.

3) A page with a compilation of reports/graphs (a “dashboard” concept) can be designed and maintained by users without IT involvement.

4) Nightly refreshing of Cognos reporting databases is not required – reports can be run directly against application database tables.  

5) Product serves a wide range of user abilities.

6) There are Cognos users within the State of Delaware and at other Universities in the region, so there is a good regional support base.

RECOMMENDATION:

The review group unanimously agreed that a reporting package separate from their application reporting packages would be of great benefit to their reporting efforts.  The group further agreed that the Cognos suite of tools is the best fit for the University of Delaware.  

Benefits to the University of purchasing and implementing Cognos are many and significant.  Each office involved in the product review has expressed clearly that the Cognos suite of reporting tools will provide each of them with additional reporting capability that they do not currently have.  Although some of the offices are currently lacking in reporting functionality due to use of older systems (Registrar, Development), offices that have recently implemented state of the art administrative systems (Financials and HR) see additional reporting functionality with the product that they do not have access to with their new system.  Following is a listing of some of the benefits that the Cognos suite of reporting tools will bring to the University.
1) Ability to join tables from multiple databases.  If the data is set up with some common elements, compiling a single report from multiple databases would be possible, which will be of great benefit to the University.  For example, a report could be done combining information from HR, Financials AND student (Salary expense of a faculty member, “S” contracts received, and courses taught, as an example.)  
2) Easy deployment of reports over the web with proper security.  The person running the report can be prompted for parameters.  Deployment of properly-secured web reports has proven to be quite a challenge in all of our current and soon-to-be implemented systems.  The current application systems (including the newly-implemented PeopleSoft system) do not permit ease of deployment of end-user-constructed reports to the web for multiple, properly-secured access.  One report could be written that the entire campus could view properly secured data for their unit with the Cognos tools.  These reports will include proper row-level security.  One report could be created and multiple individuals can easily use it, seeing just the information to which they are authorized.

3) “Dashboard” concept which draws multiple reports together onto a single page, including graphs and charts.  Development Office has seen this as a big win for them, as they could display a map of the US that their development officers could drill down to for information by region or state.  
4) Click and drag multidimensional analysis using OLAP cubes.  This concept allows drilldown to details, and multidimensional analysis by just clicking on parameters.  This concept seemed particularly attractive to the student and Financials sides of the University.  It would be useful to view admissions trends and data to suit the exact question being asked (“what if analysis”) on the fly by the person viewing the report. Only one end-user report would need to be constructed that would provide many dimensions of data.  Additionally, trees can be used in this tool by flattening them and creating a “cube” (using an SQR created by University of Alberta) – a particularly welcome piece of functionality to the financial offices, who use trees extensively.  Should this tool be available, trees would be used even more extensively by many offices throughout the University, as they would be able to categorize their data to suit their individual needs.  
5) The ability to join user-created tables with database tables, a piece of functionality that is not available in any of our current systems.  Such functionality will be particularly useful in the research-intensive units around the campus who make extensive use of user-created tables in such areas as UDCHECK.  
6) Additionally, this package allows one to perform a query on results of a previously-performed query, subtotaling, etc..  This concept has proven extremely useful in the data warehouse environment and is already sorely missed in the financial departments use of PeopleSoft Reporting. 
7) Cognos provides a data mining service, which supports in-depth analysis.

8) Can “deliver” reports using multiple delivery mechanisms:  e-mail, reporting “box”, dashboard.

9) Can download data from reports into excel spreadsheets quickly and easily.

UD PARTICIPANTS IN REPORTING PACKAGE REVIEW:
Following is a list of UD employees who participated in at least one of the reporting demos.

Carol Rylee, Budget Office

Alvin Roberson, Associate Treasurer’s Office

Joe DiMartile, Registrar’s Office

Jeff Palmer, Registrar’s Office

Dale Trusheim, Institutional Research

Anna Bloch, HR Systems

Kat Collison, HR Systems

Linda Osoinach, Development

Janet Sydnor, Development
Joe Bradley, Development

Mearl Roberts, Development
Pat Davis, MIS

Raja Surampudy, MIS

Van Adams, MIS

Dan Grim, NSS

