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The focus on workplace diversity has increased in recent years, and the impact of diversity is 
dramatically transforming the nature of workplaces everywhere. While increasing diversity is 

a positive thing, it can present challenges which are difficult to predict, and responding      
inappropriately can have consequences. This puts effective communication at the forefront 

of a healthy working environment. Dr. Cullen will present skills on how to relate across      
differences and how to bridge the communication gap.  She will also address something    

often overlooked: how Baby Boomers, Gen X-ers and the Millennials can learn from each 
other to create cohesion in the workplace. 

Refreshments will be provided 


