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Abstract

In fall 2003, the University of Delaware conducted an economic impact study – replicating their 1999 study – to determine the impact that student, faculty, staff, and University expenditures have on the local community and state.  This paper discusses the methodology and current results, while examining the trends of impact since 1999.

Introduction


The nature of many higher education institutions is such that they draw resources from the regional and/or national economy while their physical operations are locally based.  Taking these conditions into consideration, a college or university may conduct an economic impact study to examine its financial costs and contributions to its surrounding communities.  During fall 2003, the Office of Institutional Research and Planning conducted a study to examine the economic impact of the University of Delaware on the local community and state of Delaware. This study replicated the Economic Impact Study conducted in 1999, and thereby sought to examine trends of expenditures and economic impact of the University of Delaware since that time (Kelly, 2000).  A survey was administered to students, faculty and staff on the Newark campus, as well as local businesses in the Newark community.  Using the responses from these three groups, this study sought to determine the full impact that student, faculty, staff, and University expenditures have on the local and state economy.  The first three sections of the final research report describe the survey methodology and results for the economic impact of 1) students, 2) faculty and staff, and 3) local businesses on the community and state.  A fourth section follows and provides an examination of University expenditures and purchasing.  The report concludes with a summary of the University of Delaware’s overall economic impact on Newark and the state of Delaware.  This paper provides a brief summary of the study including the background, methodology, and findings while giving consideration to the results and trends since the 1999 Economic Impact Study.

Literature Review

Economic impact studies are useful tools many higher education institutions utilize to examine their effect within their local and/or regional economies.  While the economic impacts of a college or university are varied and far-reaching, they can be considered as either effects on knowledge creation, research and development, or as effects of the direct and indirect expenditures flowing into the surrounding economy (Stokes & Coomes, 1998).   Institutional studies have been conducted to illuminate the former impact and thus describe the economic effects of the transmission and discovery of knowledge and ideas, conducting pure and applied research, and the development of new technologies and industries (Arizona State University, 2003).  While these studies estimate the effect on the labor market in both the short-term and long-term, other studies investigate the latter effects of economic impact created by the institution’s purchasing of goods and services from within its local economy (Parsons & Griffiths, 2003).  Using either approach to study economic impact can prove to be a valuable asset to an institution’s profile and reputation.  In a report summarizing economic impact study results of member institutions, the National Association of State Universities and Land-Grant Colleges recognizes the importance of economic impacts as a useful means for an institution when communicating its value to public officials and policy makers, especially with regard to these constituents’ initial investment in the institution (2001).  

Stokes and Coomes speculate that the method employed most often across both public and private higher education institutions is the Caffrey-Isaacs model using indicators of spending within an economic region (1998).  This model was developed in 1971 for the American Council of Education, and is widely known as the ACE method.   Using the ACE method, an institution calculates its direct purchasing to local vendors.   The institution must also determine the local spending of its students, employees, and visitors, making sure not to include student payments to the institution for tuition, room and board.  A regional economic multiplier is then applied to the total expenditures to determine the overall economic impact.  This is an indirect or induced impact, and is made up of businesses subsequent purchases made after receiving paychecks and profits from the revenue of the initial purchases by members of the institution’s community.  The ACE method also uses a separate multiplier to estimate the impact of total expenditures on job creation in the surrounding area.  A limitation of the ACE method is in its failure to distinguish between spending by resident and non-resident students, employees and visitors.  Although the ACE method does not estimate the long-term economic impacts on localized research and development, it provides a practical framework for an institution to estimate its short-term economic impact using linear cash flow data.    

Methodology

This Economic Impact Study is a follow-up to the study conducted at the University of Delaware in 1999 (Kelly, 2000).  The current study, therefore, utilizes many aspects of the aforementioned ACE method, which was employed in the University of Delaware’s 1999 Economic Impact Study.

In October 2003, Economic Impact questionnaires were administered by mail to students, faculty and staff on the Newark campus, and local businesses.  A follow-up mailing was conducted in November.  The student questionnaire was administered to a sample of approximately 2,600 undergraduate and graduate students at the University.  The students were randomly selected to ensure a representative sample by gender, ethnicity, time status, class level, residence status, and campus status.  The original student data set contained 618 surveys.  The student response rate was approximately 24%.  The final student data set was weighted during analysis to correctly represent the overall percentages of students by gender, time status, class level, residence status, and campus status.  The weighted data thus provide findings from the sample of students to reflect the actual Newark campus undergraduate and graduate student population.  

The faculty and staff questionnaire was administered to a sample of approximately 1,940 faculty and staff members on the Newark campus.  Faculty and staff were randomly selected to ensure a representative sample by both employment and time status.  The original faculty and staff data set contained 781 surveys.  The faculty and staff response rate was approximately 40%.  The final data set was weighted during analysis to give correct representation to overall percentages of faculty and staff members by employment and time status.  The weighted data thus provide findings from the sample of faculty and staff to represent the Newark campus faculty and staff population.  
The business questionnaire was administered to business owners and managers of approximately 330 local businesses surrounding the University’s campus in the Newark area.  The targeted businesses were located on Main Street and within an approximate five-mile radius of the University.  While all of the businesses that were administered surveys in the 1999 study were contacted again in 2003, some additional businesses in the current study included hotels, motels, and automotive sales, among others.  The business response rate was approximately 33%.  

In accordance with the ACE method, the economic impact model utilized in this study applies a regional economic multiplier to the total student, faculty, staff, and University expenditures in the state of Delaware to determine the induced economic impact.  Similarly, an employment multiplier is also applied to the direct purchases to estimate the University’s impact on job creation within the state.   

Findings

Student Economic Impact

The mean monthly student income from all sources after taxes was approximately $1,380.  This figure is approximately 35% more than the mean monthly income found in the 1999 Economic Impact Study.  The total mean monthly student expenditures in Delaware were approximately $1,060.  Student expenditures ranged in items from housing to entertainment to medical and dental.  Please note that students were asked to exclude University tuition, housing, and meal plans from their monthly expenditures.  

Students’ total mean monthly expenditures in Delaware were approximately 36% higher than student expenditures reported in the 1999 Economic Impact Study.  However, to more accurately understand student expenditures in Delaware it is useful to examine spending of student groups by gender, time status, class level, residence status, and campus status.  The total mean monthly expenditures in Delaware for male students were approximately $1,060 and $1,030 for female students.  It is important to note that there was less spread between these two means than in 1999, where the mean for females was approximately $860 and $690 for males.  The percentage of total monthly expenditures that males students spend on housing, telephone and cable, food and beverage, entertainment and recreation, books and educational supplies, and medical and dental was greater than their female peers.  Female students tend to spend more on utilities, services, clothing, other retail, and automobiles.

The total mean monthly expenditures in Delaware for full-time students were approximately $750 and $2,420 for part-time students.  This is a larger spread than the figures in 1999, where full-time students spent approximately $520 and part-time students $1,880.  The large expenditure difference between full-time and part-time students can be explained by the fact that part-time students tend to be older and employed full-time.  The percentage of total monthly expenditures that full-time students spend on food and beverage, entertainment and recreation, clothing, books and educational supplies, other retail, and automobiles was greater than their part-time peers.  Part-time students tend to spend more on housing, utilities, telephone and cable, services, and medical and dental.

Total mean monthly expenditures increased for each class level respectively when compared to the 1999 findings, with seniors showing the largest increase.  The largest expenditure category for all class levels except freshmen students was housing.  Since about 90% of freshmen live on campus, their spending was very low in the housing category while they tend to spend the greatest percentage of their total monthly expenditures on automobiles and books and educational supplies (both 19%).  After housing expenditures, sophomores tend to spend the largest percentage of their total monthly expenditures on books and educational supplies and automobiles (both 15%), followed by food and beverage (14%).  After housing expenditures, juniors tend to spend the largest percentage of their total monthly expenditures on books and educational supplies (21%) followed by food and beverage (14%).  After housing expenditures, seniors tend to spend the largest percentage of their total mean monthly expenditures on medical and dental (12%), and food and beverage (8%).  Both graduate and continuing education students tend to spend the largest percentage of their total mean monthly expenditures on housing, food and beverage, and automobiles.

The total mean monthly expenditures in Delaware for resident students were approximately $1,340 and $770 for non-resident students.  Just as in 1999, there was a large expenditure difference between these two groups of students, however the 2003 mean monthly student expenditures surpassed the figures from 1999 by approximately 29% for resident students and 57% for non-residents.  The large expenditure difference between resident and non-resident students is a function of non-residents typically being enrolled as part-time and continuing education students.

The total mean monthly expenditures in Delaware for on-campus students were approximately $370 and $1,380 for off-campus students.  This large expenditure difference can be attributed to the fact that on-campus students have minimal housing and utility expenses.  Compared with the results from 1999, on-campus student expenditures rose approximately 52% and off-campus student expenditures rose 25%.  The percentage of total monthly expenditures that on-campus students spend on food and beverage, entertainment and recreation, clothing, books and educational supplies, and other retail was greater than their off-campus peers.  Off-campus students tend to spend more on housing, utilities, telephone and cable, services, automobiles, and medical and dental.

In 2003, the estimated total annual expenditures in Delaware by the overall University student population were approximately $194,350,9501  (see Table 1).  The breakdown of these annual expenditures is summarized below:
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Faculty and Staff Economic Impact

The total mean monthly faculty and staff household expenditures in Delaware were approximately $2,730.  Faculty and staff expenditures ranged in items from housing to retail to education and tuition.  Faculty and staff total mean monthly household expenditures in Delaware were approximately 17% higher than the expenditures reported in the 1999 Economic Impact Study.  To more accurately understand faculty and staff expenditures it is useful to examine spending of groups by employment status, residence status, and state of residence.  Professional staff members tend to spend the most in Delaware followed by faculty, salaried staff, and hourly staff.  This is a change from the 1999 results that showed faculty with the highest expenditures.  Although all employment categories reported higher expenditures in Delaware in 2003, professional staff expenditures showed the largest increase and rose 33% compared to 1999.  The largest 
______________________

1 The annual expenditures for each category were calculated by multiplying the mean monthly expenditure by the student headcount for each term by the number of months in each term.  The terms (number of months) included fall 2003 (4), winter 2004 (1), spring 2004 (4), and summer 1 and 2 2003 (1.5 each).  The total annual expenditures were the sum of these categories.
expenditure category for all employment status groups except hourly staff was housing.  After housing expenditures, faculty and professional staff tend to spend the greatest percentage of their total monthly expenditures on food and beverage followed by automobiles.  After housing expenditures, salaried staff tend to spend the greatest percentage of their total monthly expenditures on automobiles followed by food and beverage.  Hourly staff members spend the greatest percentage of their total monthly expenditures on automobiles, followed then by housing and finally food and beverage.    

The total mean monthly expenditures in Delaware for resident faculty and staff members were approximately $3,220 and $1,160 for Delaware non-resident faculty and staff members.  This was an increase of 20% for resident faculty and staff expenditures since 1999, while only a 4% increase for non-resident faculty and staff members.  Delaware residents tend to spend the largest percentage of their total monthly expenditures in Delaware on housing (30%) followed by both food and beverage (14%) and automobiles (14%).  Delaware non-residents tend to spend the greatest percentage of their total monthly expenditures in Delaware on food and beverage (22%) followed by automobiles (17%) and education and tuition (9%).  

The total mean monthly faculty and staff expenditures in Delaware also varied by state of residence.  As was the case in 1999, Delaware residents tend to spend the most in the state of Delaware, followed by Maryland, Pennsylvania, and New Jersey residents.  Each groups’ total mean monthly expenditures in Delaware increased since the 1999 study, except for Maryland residents whose expenditures decreased by about 1%.  Delaware residents tend to spend the greatest percentage of their total monthly expenditures on housing (30%) followed by both food and beverage (14%) and automobiles (14%).  Maryland residents tend to spend the greatest percentage of their total monthly expenditures in Delaware on food and beverage (19%) and automobiles (19%) followed by other retail (9%).  Pennsylvania residents tend to spend the greatest percentage of their total monthly expenditures in Delaware on food and beverage (26%) followed by education and tuition (17%) and automobiles (14%).  New Jersey residents tend to spend the greatest percentage of their total monthly expenditures in Delaware on food and beverage (18%) and automobiles (15%).  

In 2003, the estimated total annual expenditures in Delaware by the University’s Newark campus faculty and staff population were approximately $119,191,7802 (see [image: image2.wmf]Estimated 
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Table 2).  The breakdown of these annual expenditures is summarized below:

University Economic Impact on Local Businesses

Local businesses report that they employ a number of current University students, as well as alumni.  Many businesses also stated that University students, faculty and staff are frequent customers and loyal patrons.  Because of this relationship, these businesses made many of their decisions regarding types of products based on the University clientele, as well as when to schedule sales and promotions.  Other businesses valued University students as a recruiting pool of quality candidates for seasonal part-time positions as well as full-time positions after graduation.  One business noted that it was grateful for its relationship with the University and for students fulfilling their internship requirement with them.  Respondents indicated that the University and its community was an asset to their business, while a number of businesses stated that their success was based solely on the University.  Several respondents noted how the University enhanced Newark through the “cultural enrichment it brings to the community.”  Some respondents noted that the advantages of a university town made Newark a “nice community” that felt “more alive” during school sessions.  Other respondents commented on the positive 

______________________

2 The faculty and staff annual expenditures were based on the employee counts of the Newark campus only (n=3,641).

relationship they have cultivated with the University through their participation in University events and networking opportunities.  Business respondents noted that they also thrive on the additional business generated by visitors drawn to Newark because of the University and its events.

Overall University Economic Impact

University Revenues

The University’s largest source of operating revenue in fiscal year 2003 was tuition and fees.  In addition to operating revenue, the University generated revenue through special events and activities.  For example during the 2002-03 fiscal year, Clayton Hall hosted a number of meetings and events both internally and externally.  Approximately 70% of the events hosted were external, and included meetings and events sponsored by corporate, government, non-profit, religious, social, and educational organizations.  These external events generated approximately $1.9 million in revenue.  Conference locations in Wilmington and Lewes also hosted external events and generated approximately $780,000 in combined revenue.  In addition, during the 2002-03 fiscal year approximately 284,000 individuals visited the Bob Carpenter Center for intercollegiate athletic events, concerts, and tradeshows.  Seven of the events at the Bob Carpenter Center included 1 concert, 1 comedic show, 1 family sporting show, and 4 family shows.  Approximately 28,330 individuals attended these seven events generating approximately $467,560 in revenue.  

University Expenditures

The University of Delaware is the 8th largest employer in the state of Delaware.  During fall 2003, the University employed approximately 3,600 faculty and staff members on the Newark campus.  The University compensated these employees approximately $193,035,080.

The University makes numerous purchases through both Delaware and non-Delaware vendors.  During the 2002-2003 fiscal year, the University purchased approximately $94,893,400 worth of products and services through Delaware vendors.  Purchasing in the state of Delaware accounts for 56% of the University’s overall purchasing.  This in-state spending figure is over 32 million dollars more than that of fiscal year 1999, where purchases made in Delaware were only 41% of the overall University’s overall purchasing.  The 2003 figure of University purchasing in the state of Delaware is a 51% increase from 1999.

Economic Impact Summary

The expenditures of students, faculty, staff, and the University account for a large part of the economic impact on the state of Delaware.  These direct expenditures create a “multiplier” effect, where employees and businesses make subsequent (indirect) purchases after receiving paychecks and profits from the revenue of the initial (direct) purchases. The overall economic impact of the University of Delaware was calculated by applying a multiplier of 1.83 to the direct expenditures.  The estimated overall economic impact of student, faculty, and staff direct expenditures and University purchasing is summarized in Table 3.  
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During 2003, the University and its community spent approximately $410 million in Delaware, which is a 36% increase of total expenditures since 1999.  These estimated expenditures are more than 4 times the state operating appropriations level ($100 million).  The estimated overall economic impact of the University of Delaware is approximately $735 million, nearly a 29% increase compared to the results in the 1999 study.  

The economic impact of the University of Delaware is also responsible for generating additional jobs for businesses that provide products and services to the University and its community.  According to the Bureau of Economic Analysis, approximately 20 jobs are generated for each additional $1 million of output3.  The estimated spending from students, faculty, staff, and the University therefore support approximately 8,170 jobs in the state of Delaware.  

Conclusion


In 2003, the University of Delaware continued to provide an increasing benefit to the economy of its surrounding community and the state of Delaware through the vast and far-reaching effects of both direct and indirect expenditures.  Since the 1999 Economic Impact Study, students, faculty, staff and University expenditures have increased within the local economy.  Local businesses, on the receiving end of many of these purchases, continue to find the University and its community key to the success of their businesses.  Comparing the current overall findings to those in 1999, this impact on the local and state economy generated a significantly greater return in 2003 – one that is more than 4 times the value of the state’s annual investment in the University of Delaware.  

______________________

3 Regional Input-Output Modeling System (RIMS II).  Regional Economic Analysis Division, Bureau of Economic Analysis, U.S. Department of Commerce, 2004.

Conducting an economic impact study gives an institution valuable information to better understand its impact in the local and regional community.  The replication of the study allowed for the analysis and comparison of expenditure and impact data over time, and has given University of Delaware administrators a very useful tool for communicating the economic and social value of the institution to the local community, state officials and policy makers, and other government agencies.
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Student Mean Monthly Exp

		Table 1. Mean Monthly Expenditures Spent in Delaware
by Overall Student Respondents

				1999

$		2003

$		Percent Change

		Housing		244		271		11

		Utilities		39		38		(3)

		Telephone and Cable		37		41		11

		Food and Beverage		126		139		10

		Entertainment and Recreation		43		46		7

		Services		27		30		11

		Clothing		44		39		(11)

		Books and Educational Supplies		38		105		176

		Other Retail		45		42		(7)

		Automobile		114		114		0

		Medical and Dental		14		49		250

		Other - 1		9		61		578

		Other - 2		3		88		2833

		Other - 3		1		0		(100)

		Total Mean Monthly Expenditures		782		1,063		36





Calc of Stu Total Aunnal Exp

		Calculating the Total Annual Student Expenditures Spent in Delaware

		=item x semester headcount x months

				Monthly

						10th day		EOT		10th day		EOT		EOT				Annual Total

						Fall 03		Winter 04		Spring 04		Summer 1 03		Summer 2 03

		Housing		271		22,895,164		2,207,566		21,651,816		2,015,427		777,635				49,547,608

		Utilities		38		3,210,392		309,548		3,036,048		282,606		109,041				6,947,635

		Telephone and Cable		41		3,463,844		333,986		3,275,736		304,917		117,650				7,496,133

		Food and Beverage		139		11,743,276		1,132,294		11,105,544		1,033,743		398,861				25,413,718

		Entertainment and Recreation		46		3,886,264		374,716		3,675,216		342,102		131,997				8,410,295

		Services		30		2,534,520		244,380		2,396,880		223,110		86,085				5,484,975

		Clothing		39		3,294,876		317,694		3,115,944		290,043		111,911				7,130,468

		Books and Educational Supplies		105		8,870,820		855,330		8,389,080		780,885		301,298				19,197,413

		Other Retail		42		3,548,328		342,132		3,355,632		312,354		120,519				7,678,965

		Automobile		114		9,631,176		928,644		9,108,144		847,818		327,123				20,842,905

		Medical and Dental		49		4,139,716		399,154		3,914,904		364,413		140,606				8,958,793

		Other - 1		61		5,153,524		496,906		4,873,656		453,657		175,040				11,152,783

		Other - 2		88		7,434,592		716,848		7,030,848		654,456		252,516				16,089,260

		Other - 3		0		0		0		0		0		0				0

						89,806,492		8,659,198		84,929,448		7,905,531		3,050,279				194,350,948

		=





Overall Student Annual Exp

		Table 1.  Annual Expenditures Spent in Delaware
by Overall University Student Population

				1999
Expenditures
Per Year ($)				Percent Change				1999		Percent Change since 1999

		Housing		44,506,332		49,547,608		11				44,506,332		11.3

		Utilities		7,113,717		6,947,635		(2)				7,113,717		(2.3)

		Telephone and Cable		6,748,911		7,496,133		11				6,748,911		11.1

		Food and Beverage		22,982,778		25,413,718		11				22,982,778		10.6

		Entertainment and Recreation		7,843,329		8,410,295		7				7,843,329		7.2

		Services		4,924,881		5,484,975		11				4,924,881		11.4

		Clothing		8,025,732		7,130,468		(11)				8,025,732		(11.2)

		Books and Educational Supplies		6,931,314		19,197,413		177				6,931,314		177.0

		Other Retail		8,208,135		7,678,965		(6)				8,208,135		(6.4)

		Automobile		20,793,942		20,842,905		0				20,793,942		0.2

		Medical and Dental		2,553,642		8,958,793		251				2,553,642		250.8

		Other - 1		1,641,627		11,152,783		579				1,641,627		579.4

		Other - 2		547,209		16,089,260		2840				547,209		2840.2

		Other - 3		182,403		0		(100)				182,403		(100.0)

		Total Annual Expenditures		143,003,952		194,350,948		36				143,003,952		35.9
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Faculty Mean Monthly Exp

		Mean Monthly Expenditures Spent in Delaware
by Overall Faculty and Staff Respondents

				1999

$		2003

$		Percent Change

		Housing		690		767		11

		Utilities		149		160		7

		Telephone and Cable		74		89		20

		Food and Beverage		374		392		5

		Automobile		308		375		22

		Medical and Dental		84		99		18

		Services		92		116		26

		Clothing		91		89		(2)

		Other Retail		90		119		32

		Entertainment and Recreation		66		70		6

		Education and Tuition		178		145		(19)

		Other - 1		92		153		66

		Other - 2		32		114		256

		Other - 3		1		40		3900

		Total Mean Monthly Expenditures		2,323		2,728		17





Calc of Fac Total Annual Exp

		Calculating the Total Annual Faculty and Staff Expenditures Spent in Delaware

		=item x Newark campus Faculty and Staff headcount x 12 months

				Monthly		Annual

		Housing		767		33,511,764

		Utilities		160		6,990,720

		Telephone and Cable		89		3,888,588

		Food and Beverage		392		17,127,264

		Automobile		375		16,384,500

		Medical and Dental		99		4,325,508

		Services		116		5,068,272

		Clothing		89		3,888,588

		Other Retail		119		5,199,348

		Entertainment and Recreation		70		3,058,440

		Education and Tuition		145		6,335,340

		Other - 1		153		6,684,876

		Other - 2		114		4,980,888

		Other - 3		40		1,747,680

						119,191,776





Overall Faculty Annual Exp

		Table 2.  Annual Expenditures Spent in Delaware
by Overall University Faculty and Staff Population

				1999
Expenditures Per Year ($)				Percent Change				1999		Percent Change since 1999

		Housing		28,094,040		33,511,764		19				28,094,040		19.3

		Utilities		6,066,684		6,990,720		15				6,066,684		15.2

		Telephone and Cable		3,012,984		3,888,588		29				3,012,984		29.1

		Food and Beverage		15,227,784		17,127,264		12				15,227,784		12.5

		Automobile		12,540,528		16,384,500		31				12,540,528		30.7

		Medical and Dental		3,420,144		4,325,508		26				3,420,144		26.5

		Services		3,745,872		5,068,272		35				3,745,872		35.3

		Clothing		3,705,156		3,888,588		5				3,705,156		5.0

		Other Retail		3,664,440		5,199,348		42				3,664,440		41.9

		Entertainment and Recreation		2,687,256		3,058,440		14				2,687,256		13.8

		Education and Tuition		7,247,448		6,335,340		(13)				7,247,448		(12.6)

		Other - 1		3,745,872		6,684,876		78				3,745,872		78.5

		Other - 2		1,302,912		4,980,888		282				1,302,912		282.3

		Other - 3		40,716		1,747,680		4192				40,716		4192.4

		Total Annual Expenditures		94,501,836		119,191,776		26				94,501,836		26.1
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Overall

		Table 3.  Annual Expenditures Spent in Delaware
by the University of Delaware and Its Community

				1999						2003

				Estimated Spending in Delaware Per Year		Overall Economic Impact				Estimated Spending in Delaware Per Year		Percent Change since 1999				Overall Economic Impact		Percent Change since 1999

		Student Expenditures		143,003,952		271,707,509				194,350,948		35.9				349,831,706		28.8

		Faculty and Staff Expenditures		94,501,836		179,553,488				119,191,776		26.1				214,545,197		19.5

		University Purchases		62,835,388		119,387,237				94,893,449		51.0				170,808,208		43.1

		Total Economic Impact		300,341,176		570,648,234				408,436,173		36.0				735,185,111		28.8





Student

		Student Economic Impact

																				Percent Change

						$								$

		Income				1,020								1,380						35.3

		Mean Monthly Expenditures Spent in Delaware by Overall Student Respondents

				n		$		% of Total Monthly Expenditures				n		$		% of Total Monthly Expenditures				Percent Change

		Housing		362		244		31.2				340		271		25.5				11.1

		Utilities		364		39		5.0				339		38		3.6				(2.6)

		Telephone and Cable		341		37		4.7				331		41		3.9				10.8

		Food and Beverage		357		126		16.1				323		139		13.1				10.3

		Entertainment and Recreation		352		43		5.5				318		46		4.3				7.0

		Services		370		27		3.5				348		30		2.8				11.1

		Clothing		356		44		5.6				322		39		3.7				(11.4)

		Books and Educational Supplies		352		38		4.9				298		105		9.9				176.3

		Other Retail		338		45		5.8				318		42		4.0				(6.7)

		Automobile		368		114		14.6				342		114		10.7				0.0

		Medical and Dental		349		14		1.8				340		49		4.6				250.0

		Other - 1		69		9		1.2				49		61		5.7				577.8

		Other - 2		36		3		0.4				29		88		8.3				2833.3

		Other - 3		26		1		0.1				22		0		0.0				(100.0)

		Total Mean Monthly Expenditures Spent in Delaware				782		100						1,063		100				35.9

		Annual Expenditures Spent in Delaware by Overall University Population

								% of Total Annual Expenditures								% of Total Annual Expenditures				Percent Change

		Housing				44,506,332		31.1						49,547,608		25.5				11.3

		Utilities				7,113,717		5.0						6,947,635		3.6				(2.3)

		Telephone and Cable				6,748,911		4.7						7,496,133		3.9				11.1

		Food and Beverage				22,982,778		16.1						25,413,718		13.1				10.6

		Entertainment and Recreation				7,843,329		5.5						8,410,295		4.3				7.2

		Services				4,924,881		3.4						5,484,975		2.8				11.4

		Clothing				8,025,732		5.6						7,130,468		3.7				(11.2)

		Books and Educational Supplies				6,931,314		4.8						19,197,413		9.9				177.0

		Other Retail				8,208,135		5.7						7,678,965		4.0				(6.4)

		Automobile				20,793,942		14.5						20,842,905		10.7				0.2

		Medical and Dental				2,553,642		1.8						8,958,793		4.6				250.8

		Other - 1				1,641,627		1.1						11,152,783		5.7				579.4

		Other - 2				547,209		0.4						16,089,260		8.3				2840.2

		Other - 3				182,403		0.1						0		0.0				(100.0)

		Total Annual Expenditures Spent in Delaware				143,003,952		100						194,350,948		100				35.9





Faculty Staff

		Faculty and Staff Economic Impact

		Mean Monthly Expenditures Spent in Delaware by Overall Faculty and Staff Respondents

				n		$		% of Total Monthly Expenditures				n		$		% of Total Monthly Expenditures				Percent Change

		Housing		720		690		29.7				589		767		28.1				11.2

		Utilities		718		149		6.4				587		160		5.9				7.4

		Telephone and Cable		720		74		3.2				592		89		3.3				20.3

		Food and Beverage		745		374		16.1				602		392		14.4				4.8

		Automobile		733		308		13.3				591		375		13.7				21.8

		Medical and Dental		721		84		3.6				584		99		3.6				17.9

		Services		710		92		4.0				573		116		4.3				26.1

		Clothing		718		91		3.9				589		89		3.3				(2.2)

		Other Retail		692		90		3.9				548		119		4.4				32.2

		Entertainment and Recreation		703		66		2.8				553		70		2.6				6.1

		Education and Tuition		496		178		7.7				429		145		5.3				(18.5)

		Other - 1		496		92		4.0				479		153		5.6				66.3

		Other - 2		131		32		1.4				79		114		4.2				256.3

		Other - 3		62		1		0.0				28		40		1.5				3900.0

		Total Mean Monthly Expenditures Spent in Delaware				2,323		100						2,728		100				17.4

		Annual Expenditures Spent in Delaware by Overall Faculty and Staff Population

								% of Total Annual Expenditures								% of Total Annual Expenditures				Percent Change

		Housing				28,094,040		29.7						33,511,764		28.1				19.3

		Utilities				6,066,684		6.4						6,990,720		5.9				15.2

		Telephone and Cable				3,012,984		3.2						3,888,588		3.3				29.1

		Food and Beverage				15,227,784		16.1						17,127,264		14.4				12.5

		Automobile				12,540,528		13.3						16,384,500		13.7				30.7

		Medical and Dental				3,420,144		3.6						4,325,508		3.6				26.5

		Services				3,745,872		4.0						5,068,272		4.3				35.3

		Clothing				3,705,156		3.9						3,888,588		3.3				5.0

		Other Retail				3,664,440		3.9						5,199,348		4.4				41.9

		Entertainment and Recreation				2,687,256		2.8						3,058,440		2.6				13.8

		Education and Tuition				7,247,448		7.7						6,335,340		5.3				(12.6)

		Other - 1				3,745,872		4.0						6,684,876		5.6				78.5

		Other - 2				1,302,912		1.4						4,980,888		4.2				282.3

		Other - 3				40,716		0.0						1,747,680		1.5				4192.4

		Total Annual Expenditures Spent in Delaware				94,501,836		100						119,191,776		100				26.1






