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CATEGORY ITEM SCALE OVERALL SAMPLE
1 | 2 [ 3 | 4 | 5 | 6
Regulatory Atmosphere Environmental Regulation |Attractive 11.6% 67.4% 20.9%
_ Improvement  10.8% 74.6% 14.6%
Attractive Importance 16.2% 36.2% 47.7%
1=Poor
2=Comparable w/others - .
3-Good Business Regulators Attractive 10.1% 70.5% 19.4%
Improvement  7.8% 82.9% 9.3%
Improvement Importance 6.3% 50.0% 43.8%
1=Declined
;:ﬁ;ﬁ’ge § Building Permitting Attractive 271% 57.4% 15.5%
Improvement  28.1% 68.0% 3.9%
Importance Importance 19.1% 45.0% 35.9%
1=Not Important
Zi\Slomelwhat Important  [Siner Permitting Processes| Attractive 14.5% 74.2% 11.3%
3=Very Important Improvement  12.2% 82.9%  4.9%
Importance 19.7% 55.1% 25.2%
Responsive of regulators  |Attractive 26.5% 55.3% 18.2%
Improvement  20.5% 68.9% 10.6%
Importance 9.0% 40.3% 50.7%
Assistance from regulators |Attractive 16.8% 62.6% 20.6%
Improvement  11.5% 80.0% 8.5%
Importance 5.3% 55.3% 39.4%
Government-Business Relations |Chancery/Judicial Attractive 1.7% 57.5% 40.8%
Improvement  0.8% 89.2% 10.0%
Importance 34.7% 46.0% 19.4%
Attractive
1=Poor Knowledgable Attorneys  |Attractive 4.7% 46.5% 48.8%
;igomdparable w/others Improvement 1.6% 89.9% 8.5%
=200 Importance  12.2% 53.4% 34.4%
Improvement
1=Declined Access to Legislators Attractive 5.3% 36.8% 57.9%
2=Stable Improvement 3.0% 82.0% 15.0%
3=Improved Importance 9.6% 59.3% 31.1%
Importance
1=Not Important Influence in legislature Attractive 13.7% 55.0% 31.3%
2=Somewhat Important Improvement 7.6% 82.4% 9.9%
3=Very Important Importance 13.4% 545% 32.1%
Access to Gov. Leaders [Attractive 6.7% 39.6% 53.7%
Improvement  4.5% 77.6% 17.9%
Importance 8.8% 51.5% 39.7%
Influence w/ Gov Leaders |Attractive 13.5% 52.6% 33.8%
Improvement  9.0% 78.9% 12.0%
Importance 9.6% 56.3% 34.1%
Bus. Savvy of Gov Leaders|Attractive 13.4% 56.0% 30.6%
Improvement  14.2% 69.4% 16.4%
Importance 4.4% 45.9% 49.6%
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CATEGORY ITEM SCALE OVERALL SAMPLE
1 [ 2 T 3T 4T 5 716
Taxation Personal Income Attractive 39.4% 47.0% 13.6%
Improvement  5.3% 60.6% 34.1%
Attractive Importance 6.1% 48.1% 45.8%
1=Poor
gfgg’;ﬁarame wiothers  [Eomorate Income Attractive 15.9% 66.7% 17.5%
- Improvement  8.7% 80.2% 11.1%
Improvement Importance 4.8% 39.7% 55.6%
1=Declined
2=Stable Gross Recpt Attractive 28.5% 59.3% 12.2%
3=Improved Improvement  7.4% 77.9% 14.8%
Importance Importance 15.2% 44.8% 40.0%
1=Not Important
2=Somewhat Important |R&D Tax Credit Attractive 15.6% 81.7% 2.8%
3=Very Important Improvement  7.3% 86.2% 6.4%
Importance 30.7% 40.4% 28.9%
Other Tax Incentives Attractive 23.3% 65.0% 11.7%
Improvement  10.8% 78.3% 10.8%
Importance 14.9% 38.0% 47.1%
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CATEGORY ITEM SCALE OVERALL SAMPLE
1 | 2 3 4 | 5 | 6

Infrastructure Air Transport Importance 23.7% 37.0% 39.3%

Availability 19.1% 58.8% 21.4%

Importance Quality 18.8% 66.4% 14.1%

1=Not important Cost 29.4% 66.7% 3.2%
2=Somewhat Important

3=Very Important Rail Transport Importance  39.3% 33.3% 27.4%

Availabilty Availability 16.2% 60.8% 23.1%

1=Dissatisfied Quality 14.1% 68.8% 17.2%

2=Satisfied Cost 15.1% 81.7% 3.2%

3=Very satisfied

Quality Sea Transport Importance 67.7% 21.1% 11.3%

1=Dissatisfied Availability 5.3% 86.7% 8.0%

2=Satisfied Quality 0.9% 91.1% 8.0%

3=Very satisfied Cost 7.3% 90.9% 1.8%

g Trucking mportance  25.6% 24.1% 50.4%

2=Comparable w/others Availability 4.1% 77.2% 18.7%

3=Low Quality 7.3% 77.2% 15.4%

Cost 6.7% 91.7% 1.7%

Roads & Highways Importance 2.2% 16.1% 81.8%

Availability 28.1% 49.6% 22.2%

Quality 36.3% 48.1% 15.6%

Cost 17.6% 80.2% 2.3%

Public Transport Importance 31.6% 45.6% 22.8%

Availability 41.0% 53.7% 5.2%

Quality 35.1% 62.7% 2.2%

Cost 10.9% 86.0% 3.1%

Information Technolog/!mportance 3.7% 30.9% 65.4%

Availability 8.9% 79.3% 11.9%

Quality 6.7% 84.4% 8.9%

Cost 83% 88.7% 3.0%

Electric Utilities Importance 2.3% 30.1% 67.7%

Availability 3.8% 69.7% 26.5%

Quality 53% 725% 22.1%

Cost 28.1% 63.3% 8.6%

Gas Utilities Importance 14.6% 47.7% 37.7%

Availability 3.2% 79.2% 17.6%

Quality 1.6% 82.3% 16.1%

Cost 15.8% 76.7% 7.5%

Water Utilities Importance 7.6% 45.8% 46.6%

Availability 7.8% 74.4% 17.8%

Quality 10.2% 73.4% 16.4%

Cost 12.0% 82.4% 5.6%
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CATEGORY ITEM SCALE OVERALL SAMPLE
1 | 2 3 4 | 5 | 6
Infrastructure continued Waste Services Importance 8.4% 47.3% 44.3%
Availability 125% 72.7% 14.8%
Importance Quality 9.4% 78.1% 12.5%
3=Very Important
Primary Eduction Importance 9.8% 34.6% 55.6%
Availabilty Availability 10.0% 76.2% 13.8%
1=Dissatisfied Quality 36.4% 55.3% 8.3%
2=Satisfied Cost 202% 72.1% 7.8%
3=Very satisfied ' ’ '
Quality Secondary Education Importance 6.8% 31.8% 61.4%
1=Dissatisfied Availability 10.9% 74.4% 14.7%
2=Satisfied Quality 38.2% 55.0% 6.9%
3=Very satisfied Cost 20.9% 73.6% 5.4%
Cost
1=High Vocational Eduacation Importance 8.2% 36.6% 55.2%
2=Comparable w/others Availability 12.3% 73.1% 14.6%
3=Low Quality 16.0% 73.3% 10.7%
Cost 8.6% 83.6% 7.8%
Tech/Community College |Importance 5.3% 34.8% 59.8%
Availability 6.2% 72.1% 21.7%
Quality 6.9% 79.4% 13.7%
Cost 3.9% 87.5% 8.6%
University Importance 6.1% 25.8% 68.2%
Availability 3.1% 68.0% 28.9%
Quality 3.1% 63.8% 33.1%
Cost 14.2% 78.0% 7.9%
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CATEGORY ITEM SCALE OVERALL SAMPLE
1 | 2 3 4 | 5 | 6
Business-to-Business Climate  |Suppliers Importance 10.9% 255% 39.4% 24.1%
Impact 32.6% 43.9% 23.5%
Importance
1=Not important Customers Importance 6.7% 14.8% 22.2% 56.3%
2=Low importance Impact 16.5% 29.3% 54.1%
3=Moderate
importance
a=Highly important _|A0act Employees Importance  14.9% 25.4% 41.8% 17.9%
Impact 33.8% 46.6% 19.5%
Impact on Location
Decisions Comp. as Tech Source Importance 23.0% 31.1% 34.8% 11.1%
1=None Impact 45.1% 42.9% 12.0%
2=Some impact
3=High impact
Collaborators Importance 29.6% 30.4% 28.1% 11.9%
Impact 49.6% 38.3% 12.0%
Networking Bus. Leaders |Importance 9.6% 20.0% 40.7% 29.6%
Impact 27.8% 51.9% 20.3%
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CATEGORY ITEM SCALE OVERALL SAMPLE
1 | 2 | 3 [ 4 | 5 | 6
Labor Supply Post Graduate Source 205% 7.7% 24.8% 47.0%
Availability 12.8% 51.3% 35.9%
Source Recruiting 12.3% 43.0% 44.7%
1=Local
2=State Experienced Mgr/Prof Source 185% 8.5% 354% 37.7%
o lobal Avaiabilly  211% 47.7% 31.3%
Recruiting 12.0% 39.2% 48.8%
Availability of Qualified
Labor Univ. Graduate Technical [Source 155% 14.0% 52.7% 17.8%
1=Dissatisfied Availabilty  20.3% 45.3% 34.4%
N Recruiting 9.6% 41.6% 48.8%
Recruiting Univ. Graduate Non-Tech [Source 22.8% 24.4% 44.1% 8.7%
1=Location obstructs Availability 16.5% 47.2% 36.2%
2:Locat@on is neutral Recruiting 7.3% 53.2% 39.5%
3=Location Helps
Tech/Community College [Source 41.6% 29.6% 27.2% 1.6%
Availability 22.0% 47.2% 30.9%
Recruiting 5.0% 57.5% 37.5%
Trade Skills Source 60.0% 22.7% 155% 1.8%
Availability 26.6% 52.3% 21.1%
Recruiting 2.8% 67.0% 30.3%
High School Grad Source 68.8% 13.6% 16.0% 1.6%
Availability 31.4% 41.3% 27.3%
Recruiting 2.5% 67.2% 30.3%
Unskiles/Semi-Skilled Source 75.6% 10.9% 12.6% 0.8%
Availability 27.4% 46.2% 26.5%
Recruiting 5.2% 64.3% 30.4%
Growth Trends Post Graduate % Growth 4.2% 66.1% 144% 11.9% 3.4% 0.0%
) Experienced Mgr/Prof % Growth 3.8% 485% 21.5% 16.9% 85% 0.8%
3 oo decline Univ. Graduate Technical |9 Growth  2.4% 38.6% 29.9% 15.7% 10.2%  3.1%
3= 3-5% growth Univ. Graduate Non-Tech |% Growth 3.9% 56.7% 21.3% 12.6% 4.7% 0.8%
4= 5-10% growth Tech/Community College (% Growth 4.0% 50.0% 27.0% 151% 3.2% 0.8%
5= 10-20% growth Trade Skills % Growth 8.0% 48.7% 26.5% 10.6% 4.4% 1.8%
6=>20% growth High School Grad %Growth  10.3% 41.3% 24.6% 159% 6.3% 1.6%
Unskiles/Semi-Skilled % Growth 17.4% 43.8% 22.3% 11.6% 3.3% 1.7%
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CATEGORY ITEM SCALE OVERALL SAMPLE
1 | 2 | 3 [ 4 | 5 | 6
Business Trends Expansion/Growth Likelihood 8.1% 40.4% 51.5%
Impact 0.7% 3.0% 26.9% 56.7% 12.7%
Likelihood
1= Unlikely Diversification Likelihood 33.3% 34.8% 31.9%
2 Somewnat lkely Impact 0.8% 2.3% 43.8% 46.1%  7.0%
3= highly likely ’ : : : )
Impact on Employment Strategioc Alliances Likelihood 29.6% 44.4% 25.9%
1= Substantial decliine Impact 0.8% 2.3% 65.6% 26.6% 4.7%
2= Decline
iz :\r':;g;asgge Joint Venture Likelhood  40.4% 39.7% 19.9%
5= Substantial increase Impact 0.0% 3.9% 73.6% 18.6% 3.1%
Acquiring businesses Likelihood 29.6% 42.2% 28.1%
Impact 0.8% 6.3% 57.0% 31.3% 4.7%
Consolidation Likelihood 50.7% 30.6% 9.7%
Impact 24% 21.4% 675% 7.9% 0.8%
Diverstiture Likelihood 78.2% 195% 2.3%
Impact 24% 13.8% 81.3% 1.6% 0.8%
Mergers Likelihood 56.3% 34.1% 9.6%
Impact 0.8% 18.3% 70.6% 87% 1.6%
Being Aquired Likelihood 60.2% 31.6% 8.3%
Impact 3.2% 13.7% 75.0% 7.3% 0.8%
Other Likelihood 0.0% 16.7% 83.3%
Impact 0.0% 33.3% 33.3% 0.0% 33.3%
Local Characteristics Impact on |Gov.-Business Relations |Impact 2.3%, 98% 459% 30.8% 11.3%
Business Decisions Regulations/Regulators | impact 3.0% 22.6% 40.6% 18.0% 15.8%
Taxation Impact 53% 16.0% 36.6% 22.9% 19.1%
1= Strong negative impact  |Bus-to-Bus Climate Impact 1.5% 3.1% 53.4% 31.3% 10.7%
g: mig'r?:waecltmpam Transport Infrastruction Impact 6.1% 9.1% 402% 34.1% 10.6%
= 1 -
e ot impact Information Technology —|impact 1.5% 3.1% 41.5% 35.4% 18.5%
5= Strong positive impact Education Impact 2.3% 12.2% 35.1% 32.1% 18.3%
Labor Supply Impact 85% 12.4% 24.8% 26.4% 27.9%
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CATEGORY ITEM SCALE DELAWARE SAMPLE
1 | 2 3 4 | 5 | 6
Regulatory Atmosphere Environmental Regulation [Attractive 14.3% 62.2% 23.5%
_ Improvement  13.1% 71.7% 15.2%
Attractive Importance  15.0% 32.0% 53.0%
1=Poor
2=Comparable w/others - .
3=Good Business Regulators Attractive 9.1% 68.7% 22.2%
Improvement 6.1% 85.9% 8.1%
Improvement Importance 7.1% 46.9% 45.9%
1=Declined
;;Sr;i?ged Building Permitting Attractive 29.6% 54.1% 16.3%
Improvement  29.9% 66.0% 4.1%
Importance Importance 16.0% 43.0% 41.0%
1=Not Important
2=Somewhat Important - |Gner Permitting Processes|Attractive 19.1% 69.1% 11.7%
3=Very Important
Improvement  16.1% 78.5% 5.4%
Importance 16.5% 52.6% 30.9%
Responsive of regulators  |Attractive 25.7% 53.5% 20.8%
Improvement 22 8% 66.3% 10.9%
Importance 6.8% 35.0% 58.3%
Assistance from regulators [Attractive 16.0% 61.0% 23.0%
Improvement  13.1% 76.8% 10.1%
Importance 3.0% 535% 43.6%
Government-Business Relations |Chancery/Judicial Attractive 0.0% 47.2% 52.8%
Improvement 0.0% 88.8% 11.2%
Importance 39.8% 39.8% 20.4%
Attractive
1=Poor Knowledgable Attorneys  |Attractive 3.1% 44.9% 52.0%
;igomdparable w/others Improvement 1.0% 89.8% 9.2%
=200 Importance  12.0% 54.0% 34.0%
Improvement
1=Declined Access to Legislators Attractive 2.9% 28.4% 68.6%
2=Stable Improvement 29% 81.4% 15.7%
3=Improved Importance 8.7% 53.8% 37.5%
Importance
1=Not Important Influence in legislature Attractive 11.0% 51.0% 38.0%
2=Somewhat Important Improvement  7.0% 84.0% 9.0%
3=Very Important Importance 11.7% 50.5% 37.9%
Access to Gov. Leaders  [Attractive 3.9% 30.1% 66.0%
Improvement 2.9% 80.6% 16.5%
Importance 7.6% 45.7% 46.7%
Influence w/ Gov Leaders |Attractive 10.8% 46.1% 43.1%
Improvement 8.8% 78.4% 12.7%
Importance 8.7% 51.0% 40.4%
Bus. Savvy of Gov Leaders|Attractive 9.7% 58.3% 32.0%
Improvement  12.6% 75.7% 11.7%
Importance 2.9% 43.3% 53.8%
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CATEGORY ITEM SCALE DELAWARE SAMPLE
1 [ 2 T 3T 4T 5 716
Taxation Personal Income Attractive 40.6% 45.5% 13.9%
Improvement  3.0% 54.5% 42.6%
Attractive Importance 8.0% 43.0% 49.0%
1=Poor
gfgg’;ﬁarame wiothers  [Eomorate Income Attractive 10.5% 66.3% 23.2%
- Improvement  5.3% 82.1% 12.6%
Improvement Importance 42% 38.9% 56.8%
1=Declined
2=Stable Gross Recpt Attractive 34.0% 53.2% 12.8%
3=Improved Improvement  8.6% 72.0% 19.4%
Importance Importance 11.5% 43.8% 44.8%
1=Not Important
2=Somewhat Important |R&D Tax Credit Attractive 8.9% 88.6% 2.5%
3=Very Important Improvement  3.8% 91.1% 5.1%
Importance 39.3% 35.7% 25.0%
Other Tax Incentives Attractive 14.6% 69.7% 15.7%
Improvement  9.0% 79.8% 11.2%
Importance 14.4% 35.6% 50.0%
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CATEGORY ITEM SCALE DELAWARE SAMPLE
1 | 2 3 4 | 5 | 6

Infrastructure Air Transport Importance 30.8% 39.4% 29.8%

Availability 23.0% 65.0% 11.0%

Importance Quality 20.4% 68.4% 10.2%

1=Not important Cost 27.1% 69.8% 2.1%
2=Somewhat Important

3=Very Important Rail Transport Importance  37.5% 33.7% 28.8%

Availabilty Availability 19.2% 58.6% 22.2%

1=Dissatisfied Quality 14.4% 70.1% 15.5%

2=Satisfied Cost 13.7% 83.2% 3.2%

3=Very satisfied

Quality Sea Transport Importance 70.6% 19.6% 9.8%

1=Dissatisfied Availability 7.1% 88.1% 4.8%

2=Satisfied Quality 1.2% 91.6% 7.2%

3=Very satisfied Cost 7.5% 91.3% 1.3%

g Trucking mportance  29.1% 20.4% 50.5%

2=Comparable w/others Availability 4.3% 78.5% 17.2%

3=Low Quality 6.5% 78.5% 15.1%

Cost 56% 93.3% 1.1%

Roads & Highways Importance 1.9% 14.2% 84.0%

Availability 29.5% 52.4% 18.1%

Quality 36.2% 52.4% 11.4%

Cost 16.8% 81.2% 2.0%

Public Transport Importance 33.3% 41.0% 25.7%

Availability 40.8% 55.3% 3.9%

Quality 34.0% 64.1% 1.9%

Cost 9.2% 86.7% 4.1%

Information Technolog!mportance 4.8% 33.3% 61.9%

Availability 8.7% 79.8% 11.5%

Quality 58% 84.6% 9.6%

Cost 9.8% 882% 2.0%

Electric Utilities Importance 2.9% 29.4% 67.6%

Availability 4.0% 69.3% 26.7%

Quality 4.0% 74.0% 22.0%

Cost 27.8% 61.9% 10.3%

Gas Utilities Importance 18.0% 46.0% 36.0%

Availability 4.2% 77.9% 17.9%

Quality 2.1% 80.9% 17.0%

Cost 17.8% 73.3% 8.9%

Water Utilities Importance 9.9% 43.6% 46.5%

Availability 10.1% 71.7% 18.2%

Quality 11.2% 73.5% 15.3%

Cost 13.7% 80.0% 6.3%
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CATEGORY ITEM SCALE DELAWARE SAMPLE
1 | 2 3 4 | 5 | 6
Infrastructure continued Waste Services Importance 9.9% 44.6% 45.5%
Availability 13.3% 71.4% 15.3%
Importance Quality 9.2% 78.6% 12.2%
ézgg:r:;nvst?;tﬁﬂzportant Cost 28.4% 69.5% 2.1%
3=Very Important
Primary Eduction Importance 9.7% 35.0% 55.3%
Availabilty Availability 13.0% 72.0% 15.0%
1=Dissatisfied Quality 41.2% 52.9% 5.9%
2=Safisfied Cost 19.2% 71.7% 9.1%
3=Very satisfied ’ : ’
Quality Secondary Education Importance 6.9% 30.4% 62.7%
1=Dissatisfied Availability 13.1% 71.7% 15.2%
2=Satisfied Quality 42.6% 52.5% 5.0%
3=Very satisfied Cost 20.2% 73.7% 6.1%
Cost
1=High Vocational Eduacation Importance 7.7% 37.5% 54.8%
2=Comparable w/others Availability 10.0% 74.0% 16.0%
3=Low Quality 15.8% 71.3% 12.9%
Cost 6.1% 84.7% 9.2%
Tech/Community College |Importance 49% 35.3% 59.8%
Availability 6.1% 72.7% 21.2%
Quality 5.9% 80.2% 13.9%
Cost 3.1% 87.8% 9.2%
University Importance 5.9% 28.4% 65.7%
Availability 1.0% 69.4% 29.6%
Quality 3.0% 68.0% 29.0%
Cost 9.3% 80.4% 10.3%
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CATEGORY ITEM SCALE DELAWARE SAMPLE
1 | 2 3 4 | 5 | 6
Business-to-Business Climate  |Suppliers Importance 13.1% 25.2% 39.39% 22.4%
Impact 32.6% 43.9% 23.5%
Importance
1=Not important Customers Importance 6.7% 14.8% 22.2% 64.8%
2=Low importance Impact 16.5% 29.3% 54.1%
3=Moderate
importance
a=Highly important _|Aract Employees Importance  14.9% 25.4% 41.8% 17.1%
Impact 33.8% 46.6% 19.5%
Impact on Location
Decisions Comp. as Tech Source Importance 23.0% 31.1% 34.8% 8.6%
1=None Impact 45.1% 42.9% 12.0%
2=Some impact
3=High impact
Collaborators Importance 29.6% 30.4% 28.1% 12.4%
Impact 49.6% 38.3% 12.0%
Networking Bus. Leaders |Importance 9.6% 20.0% 40.7% 30.5%
Impact 27.8% 51.9% 20.3%
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CATEGORY ITEM SCALE DELAWARE SAMPLE
1 | 2 | 3 [ 4 | 5 | 6
Labor Supply Post Graduate Source 205% 7.7% 24.8% 43.0%
Availability 12.8% 51.3% 35.9%
Source Recruiting 12.3% 43.0% 44.7%
1=Local
gigteag:‘iim Experienced Mgr/Prof Source 185% 8.5% 35.4% 31.3%
4=National/Global Avalla_b_lllty 2L1.1% 47.7% 31.3%
Recruiting 12.0% 39.2% 48.8%
Availability of Qualified
Labor Univ. Graduate Technical [Source 155% 14.0% 52.7% 15.3%
1=Dissatisfied Availabilty  20.3% 45.3% 34.4%
N Recruiting 9.6% 41.6% 48.8%
Recruiting Univ. Graduate Non-Tech [Source 22.8% 24.4% 44.1% 7.3%
1=Locat_ion pbstructs Availability 16.5% 47.2% 36.2%
ZiLocat!on is neutral Recruiting 7.3% 53.2% 39.5%
3=Location Helps
Tech/Community College |[Source 41.6% 29.6% 27.2% 1.1%
Availability 22.0% 47.2% 30.9%
Recruiting 5.0% 57.5% 37.5%
Trade Skills Source 60.0% 22.7% 155% 2.4%
Availability 26.6% 52.3% 21.1%
Recruiting 2.8% 67.0% 30.3%
High School Grad Source 68.8% 13.6% 16.0% 1.1%
Availability 31.4% 41.3% 27.3%
Recruiting 2.5% 67.2% 30.3%
Unskiles/Semi-Skilled Source 75.6% 10.9% 12.6% 1.1%
Availability 27.4% 46.2% 26.5%
Recruiting 5.2% 64.3% 30.4%

Growth Trends Post Graduate % Growth 4.2% 66.1% 14.4% 10.1% 3.4% 0.0%
1= 3% decline Experienced Mgr/Prof_ % Growth 3.8% 485% 21.5% 11.0% 9.0% 1.0%
2= Stable Univ. Graduate Technical |% Growth 24% 38.6% 29.9% 13.4% 82% 3.1%
3= 3-5% growth Univ. Graduate Non-Tech |% Growth 3.9% 56.7% 21.3% 11.3% 52% 1.0%
4= 5-10% growth Tech/Community College  [% Growth 4.0% 50.0% 27.0% 155% 3.1% 0.0%
5= 10-20% growth Trade Skills % Growth 8.0% 48.7% 26.5% 105% 4.7% 1.2%
6= >20% growth High School Grad %Growth  10.3% 41.3% 24.6% 153% 82% 1.0%

Unskiles/Semi-Skilled % Growth 17.4% 43.8% 22.3% 10.8% 3.2% 2.2%
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CATEGORY ITEM SCALE DELAWARE SAMPLE
1 | 2 | 3 [ 4 | 5 | 6
Business Trends Expansion/Growth Likelihood 8.1% 40.4% 51.5%
Impact 0.7% 3.0% 26.9% 57.7% 15.4%
Likelihood
1= Unlikely Diversification Likelihood 33.3% 34.8% 31.9%
2 Somewnat lkely Impact 0.8% 2.3% 43.8% 51.0% 6.1%
3= highly likely : : : : :
Impact on Employment Strategioc Alliances Likelihood 29.6% 44.4% 25.9%
1= Substantial decliine Impact 0.8% 2.3% 65.6% 27.6% 51%
2= Decline
iz :\r':;rigigge Joint Venture Likelihood  404% 39.7% 19.9%
5= Substantial increase Impact 0.0% 3.9% 73.6% 19.2% 4.0%
Acquiring businesses Likelihood 29.6% 42.2% 28.1%
Impact 0.8% 6.3% 57.0% 32.7% 5.1%
Consolidation Likelihood 50.7% 30.6% 9.7%
Impact 24% 21.4% 675% 9.4% 1.0%
Diverstiture Likelihood 78.2% 195% 2.3%
Impact 24% 13.8% 81.3% 22% 1.1%
Mergers Likelihood 56.3% 34.1% 9.6%
Impact 0.8% 183% 70.6% 9.4% 2.1%
Being Aquired Likelihood 60.2% 31.6% 8.3%
Impact 32% 13.7% 75.0% 85% 1.1%
Other Likelihood 0.0% 16.7% 83.3%
Impact 0.0% 33.3% 33.3% 0.0% 50.0%
Local Characteristics Impact on |Gov.-Business Relations |Impact 2.30% 98% 459% 36.3% 11.8%
Business Decisions Regulations/Regulators | impact 3.0% 22.6% 40.6% 16.7% 17.6%
Taxation Impact 53% 16.0% 36.6% 24.0% 19.0%
1= Strong negative impact Bus-to-Bus Climate Impact 1.5% 3.1% 53.4% 31.0% 12.0%
g: mig'r?:waecltmpam Transport Infrastruction Impact 6.1% 9.1% 402% 27.7% 10.9%
= 1 -
4= Positi\f)e impact Informa_mon Technology Impact 1.5% 3.1% 41.5% 35.4% 16.2%
5= Strong positive impact Education Impact 2.3% 12.2% 35.1% 28.0% 18.0%
Labor Supply Impact 85% 12.4% 24.8% 23.5% 26.5%
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CATEGORY ITEM SCALE OUT OF STATE SAMPLE
1 | 2 3 4 | 5 | 6
Regulatory Atmosphere Environmental Regulation [Attractive 3.2% 83.9% 12.9%
_ Improvement 3.2% 83.9% 12.9%
Attractive Importance  20.0% 50.0% 30.0%
1=Poor
2=Comparable w/others - .
3=Good Business Regulators Attractive 13.3% 76.7% 10.0%
Improvement  13.3% 73.3% 13.3%
Improvement Importance 3.3% 60.0% 36.7%
1=Declined
;;Sr;i?ged Building Permitting Attractive 19.4% 67.7% 12.9%
Improvement 22 6% 74.2% 3.2%
Importance Importance 29.0% 51.6% 19.4%
1=Not Important
2=Somewhat Important - |Gner Permitting Processes|Attractive 0.0% 90.0% 10.0%
3=Very Important
Improvement 0.0% 96.7% 3.3%
Importance 30.0% 63.3% 6.7%
Responsive of regulators  |Attractive 29.0% 61.3% 9.7%
Improvement  12.9% 77.4% 9.7%
Importance 16.1% 58.1% 25.8%
Assistance from regulators [Attractive 19.4% 67.7% 12.9%
Improvement 6.5% 90.3% 3.2%
Importance 12.9% 61.3% 25.8%
Government-Business Relations |Chancery/Judicial Attractive 6.5% 87.1% 6.5%
Improvement 3.2% 90.3% 6.5%
Importance 19.4% 64.5% 16.1%
Attractive
1=Poor Knowledgable Attorneys  |Attractive 9.7% 51.6% 38.7%
;igomdparable w/others Improvement 3.20 90.3% 6.5%
=200 Importance  12.9% 51.6% 35.5%
Improvement
1=Declined Access to Legislators Attractive 12.9% 64.5% 22.6%
2=Stable Improvement 3.2% 83.9% 12.9%
3=Improved Importance  12.9% 77.4%  9.7%
Importance
1=Not Important Influence in legislature Attractive 22.6% 67.7% 9.7%
2=Somewhat Important Improvement  9.7% 77.4% 12.9%
3=Very Important Importance 19.4% 67.7% 12.9%
Access to Gov. Leaders  [Attractive 16.1% 71.0% 12.9%
Improvement 9.7% 67.7% 22.6%
Importance 12.9% 71.0% 16.1%
Influence w/ Gov Leaders [Attractive 22.6% 74.2% 3.2%
Improvement 9.7% 80.6% 9.7%
Importance 12.9% 74.2% 12.9%
Bus. Savvy of Gov Leaders|Attractive 25.8% 48.4% 25.8%
Improvement  19.4% 48.4% 32.3%
Importance 9.7% 54.8% 35.5%
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CATEGORY ITEM SCALE OUT OF STATE SAMPLE
1 | 2 3 4 | 5 | 6
Taxation Personal Income Attractive 35.5% 51.6% 12.9%
Improvement  12.9% 80.6% 6.5%
Attractive Importance 0.0% 64.5% 35.5%
1=Poor
gfgg’;ﬁarame wlothers  [=5norate Income Attractive 32.3% 67.7% 0.0%
- Improvement  19.4% 74.2% 6.5%
Improvement Importance 6.5% 41.9% 51.6%
1=Declined
2=Stable Gross Recpt Attractive 10.3% 79.3% 10.3%
3=Improved Improvement  3.4% 96.6%  0.0%
Importance Importance 27.6% 48.3% 24.1%
1=Not Important
2=Somewhat Important |R&D Tax Credit Attractive 33.3% 63.3% 3.3%
3=Very Important Improvement  16.7% 73.3% 10.0%
Importance 6.7% 53.3% 40.0%
Other Tax Incentives Attractive 418.4% 51.6% 0.0%
Improvement  16.1% 74.2% 9.7%
Importance 16.1% 45.2% 38.7%
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CATEGORY ITEM SCALE OUT OF STATE SAMPLE
1 | 2 3 4 | 5 | 6

Infrastructure Air Transport Importance 0.0% 29.0% 71.0%

Availability 6.5% 38.7% 54.8%

Importance Quality 13.3% 60.0% 26.7%

1=Not important Cost 36.7% 56.7% 6.7%
2=Somewhat Important

3=Very Important Rail Transport Importance  45.20% 32.3% 22.6%

Availabilty Availability 6.5% 67.7% 25.8%

1=Dissatisfied Quality 12.9% 64.5% 22.6%

2=Satisfied Cost 19.4% 77.4% 3.2%

3=Very satisfied

Quality Sea Transport Importance 58.1% 25.8% 16.1%

1=Dissatisfied Availability 0.0% 82.8% 17.2%

2=Satisfied Quality 0.0% 89.7% 10.3%

3=Very satisfied Cost 6.7% 90.0% 3.3%

g Trucking mportance  13.3% 36.7% 50.0%

2=Comparable w/others Availability 3.3% 73.3% 23.3%

3=Low Quality 10.0% 73.3% 16.7%

Cost 10.0% 86.7% 3.3%

Roads & Highways Importance 3.2% 22.6% 74.2%

Availability 23.3% 40.0% 36.7%

Quality 36.7% 33.3% 30.0%

Cost 20.0% 76.7% 3.3%

Public Transport Importance 258% 61.3% 12.9%

Availability 41.9% 48.4% 9.7%

Quality 38.7% 58.1% 3.2%

Cost 16.1% 83.9% 0.0%

Information Technolog!mportance 0.0% 22.6% 77.4%

Availability 9.7% 77.4% 12.9%

Quality 9.7% 83.9% 6.5%

Cost 3.2% 90.3% 6.5%

Electric Utilities Importance 0.0% 32.3% 67.7%

Availability 3.2% 71.0% 25.8%

Quality 9.7% 67.7% 22.6%

Cost 29.0% 67.7% 3.2%

Gas Utilities Importance 3.3% 53.3% 43.3%

Availability 0.0% 83.3% 16.7%

Quality 0.0% 86.7% 13.3%

Cost 10.0% 86.7% 3.3%

Water Utilities Importance 0.0% 53.3% 46.7%

Availability 0.0% 83.3% 16.7%

Quality 6.7% 73.3% 20.0%

Cost 6.7% 90.0% 3.3%
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CATEGORY ITEM SCALE OUT OF STATE SAMPLE
1 | 2 3 4 | 5 | 6

Infrastructure continued Waste Services Importance 3.3% 56.7% 40.0%

Availability 10.0% 76.7% 13.3%

Importance Quality 10.0% 76.7% 13.3%

ézgg:r:;nvst?;tﬁﬂzportant Cost 16.7% 83.3% 0.0%
3=Very Important i i

Primary Eduction Importance 10.0% 33.3% 56.7%

Availabilty Availability 0.0% 90.0% 10.0%

;zg;issiifg'ed Quality 20.0% 63.3% 16.7%

3=Very satisfied Cost 233% 73.3% 3.3%

Quality Secondary Education Importance 6.7% 36.7% 56.7%

1=Dissatisfied Availability 3.3% 83.3% 13.3%

e e Quality 23.3% 63.3% 13.3%

—ery saisie Cost 23.3% 73.3% 3.3%

Cost

1=High Vocational Eduacation Importance 10.0% 33.3% 56.7%

2=Comparable w/others Availability 20.0% 70.0% 10.0%

3=Low Quality 16.7% 80.0%  3.3%

Cost 16.7% 80.0% 3.3%

Tech/Community College |Importance 6.7% 33.3% 60.0%

Availability 6.7% 70.0% 23.3%

Quality 10.0% 76.7% 13.3%

Cost 6.7% 86.7% 6.7%

University Importance 6.7% 16.7% 76.7%

Availability 10.0% 63.3% 26.7%

Quality 3.3% 50.0% 46.7%

Cost 30.0% 70.0% 0.0%
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CATEGORY ITEM SCALE OUT OF STATE SAMPLE
1 | 2 3 4 | 5 | 6
Business-to-Business Climate  |Suppliers Importance 3.3% 26.7% 40.0% 30.0%
Impact 27.6% 44.8% 27.6%
Importance
1=Not important Customers Importance 3.3% 26.7% 43.3% 26.7%
2=Low importance Impact 26.7% 46.7% 26.7%
3=Moderate
importance
3=Highly important Attract Employees Importance 13.8% 17.2% 48.3% 20.7%
Impact 36.7% 43.3% 20.0%
Impact on Location
Decisions Comp. as Tech Source Importance 20.0% 13.3% 46.7% 20.0%
1=None Impact 40.0% 40.0% 20.0%
2=Some impact
3=High impact
Collaborators Importance 16.7% 30.0% 43.3% 10.0%
Impact 40.0% 53.3% 6.7%
Networking Bus. Leaders |Importance 10.0% 33.3% 30.0% 26.7%
Impact 36.7% 56.7% 6.7%
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CATEGORY ITEM SCALE OUT OF STATE SAMPLE
1 | 2 3 4 5 | 6
Labor Supply Post Graduate Source 9.7% 3.2% 29.0% 58.1%
Availability 19.4% 45.2% 35.5%
Source Recruiting 9.7% 35.5% 54.8%
1=Local
2=State Experienced Mgr/Prof Source 6.5% 0.0% 35.5% 58.1%
o lobal Avaiabilly  12.9% 58.1% 29.0%
Recruiting 12.9% 32.3% 54.8%
Availability of Qualified
Labor Univ. Graduate Technical |Source 12.9% 3.2% 58.1% 25.8%
1=Dissatisfied Availabilty  29.0% 35.5% 35.5%
N Recuing  9.7% 32.3% 58.1%
Recruiting Univ. Graduate Non-Tech |Source 22.6% 22.6% 41.9% 12.9%
1=Location obstructs Availability 16.1% 38.7% 45.2%
2:Locat@on is neutral Recruiting 6.5% 54.8% 38.7%
3=Location Helps
Tech/Community College [Source 36.7% 30.0% 30.0% 3.3%
Availability 30.0% 36.7% 33.3%
Recruiting 3.3% 60.0% 36.7%
Trade Skills Source 64.3% 21.4% 14.3% 0.0%
Availability 25.0% 32.1% 42.9%
Recruiting 3.6% 67.9% 28.6%
High School Grad Source 80.0% 6.7% 10.0% 3.3%
Availability 23.3% 36.7% 40.0%
Recruiting 3.3% 70.0% 26.7%
Unskiles/Semi-Skilled Source 82.8% 6.9% 10.3% 0.0%
Availability 14.3% 42.9% 42.9%
Recruiting 10.7% 57.1% 32.1%
Growth Trends Post Graduate % Growth 3.4% 48.3% 27.6% 17.2% 3.4% 0.0%
) Experienced Mgr/Prof % Growth 6.7% 23.3% 26.7% 36.7% 6.7% 0.0%
3 oo decline Univ. Graduate Technical_[9% Growth ~ 0.0% 16.7% 40.0% 23.3% 16.7%  3.3%
3= 3-5% growth Univ. Graduate Non-Tech |% Growth 3.3% 53.3% 23.3% 16.7% 3.3% 0.0%
4=5-10% growth Tech/Community College |% Growth 34% 345% 41.4% 13.8% 3.4% 3.4%
5= 10-20% growth Trade Skills % Growth 18.5% 40.7% 222% 11.1% 3.7% 3.7%
6= >20% growth High School Grad %Growth  14.3% 39.3% 25.0% 17.9% 0.0% 3.6%
Unskiles/Semi-Skilled % Growth 21.4% 46.4% 14.3% 14.3% 3.6% 0.0%
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CATEGORY ITEM SCALE OUT OF STATE SAMPLE
1 [ 2 | 3 [ 4 ] 5 [ s
Business Trends Expansion/Growth Likelihood 3.2% 38.7% 58.1%
Impact 33% 33% 36.7% 53.3% 3.3%
Likelihood
1= Unlikely Diversification Likelihood 20.0% 29.0% 41.9%
2= Somewhat likely Impact o o o o o
3= highly likely p 3.3% 3.3% 53.3% 30.0% 10.0%
Impact on Employment Strategioc Alliances Likelihood 9.7% 54.8% 35.5%
1= Substantial decliine Impact 0.0% 0.0% 73.3% 23.3% 3.3%
2= Decline
iz :\r':;rigigge Joint Venture Likelihood  258% 452% 29 0%
5= Substantial increase Impact 0.0% 33% 76.7% 16.7% 0.0%
Acquiring businesses Likelihood 12.9% 51.6% 35.5%
Impact 0.0% 0.0% 70.0% 26.7% 3.3%
Consolidation Likelihood 64.5% 25.8% 9.7%
Impact 0.0% 30.0% 66.7% 3.3% 0.0%
Diverstiture Likelihood 71.0% 29.0% 0.0%
Impact 3.3% 10.0% 86.7% 0.0% 0.0%
Mergers Likelihood 548% 38.7% 6.5%
Impact 0.0% 16.7% 76.7% 6.7% 0.0%
Being Aquired Likelihood 64.5% 22.6% 12.9%
Impact 3.3% 10.0% 83.3% 3.3% 0.0%
Other Likelihood 0.0% 0.0% 100.0%
Impact 0.0% 0.0% 100.0% 0.0% 0.0%
Local Characteristics Impact on |Gov.-Business Relations |Impact 3.2% 16.1% 58.1% 12.9% 9.7%
Business Decisions Regulations/Regulators | impact 0.0% 19.4% 48.4% 22.6% 9.7%
Taxation Impact 6.5% 19.4% 35.5% 19.4% 19.4%
1= Strong negative impact Bus-to-Bus Climate Impact 32% 32% 54.8% 32.3% 6.5%
g: mig'r?:waecltmpam Transport Infrastruction Impact 3.2% 3.2% 29.0% 54.8% 9.7%
= 1 -
e ot impact Information Technology —|impact 0.0% 3.2% 35.5% 35.5% 25.8%
5= Strong positive impact Education Impact 0.0% 3.2% 32.3% 45.2% 19.4%
Labor Supply Impact 0.0% 6.5% 25.8% 35.5% 32.3%
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CATEGORY ITEM SCALE NEWCASTLE COUNTY SAMPLE
1 | 2 | 3] 4 | 5 | 6
Regulatory Atmosphere Environmental Regulation |Attractive 15.9% 57.1% 27.0%
_ Improvement  14.1% 71.9% 14.1%
Attractive Importance  16.7% 30.3% 53.0%
1=Poor
2=Comparable w/others - .
3=Good Business Regulators Attractive 11.9% 59.7% 28.4%
Improvement  9.0% 80.6% 10.4%
Improvement Importance 6.0% 49.3% 44.8%
1=Declined
;;Sr;i?ged Building Permitting Attractive 32.3% 55.4% 12.3%
Improvement  33.8% 63.1% 3.1%
Importance Importance 13.6% 45.5% 40.9%
1=Not Important
2=Somewhat Important  [Giner Permitting Processes| Attractive 22.6% 66.1% 11.3%
3=Very Important
Improvement  17.7% 77.4% 4.8%
Importance 14.3% 52.4% 33.3%
Responsive of regulators | Attractive 32.4% 47.1% 20.6%
Improvement  32.4% 60.3% 7.4%
Importance 5.8% 31.9% 62.3%
Assistance from regulators |Attractive 16.4% 62.7% 20.9%
Improvement  16.7% 75.8% 7.6%
Importance 4.4% 50.0% 45.6%
Government-Business Relations |Chancery/Judicial Attractive 0.0% 43.5% 56.5%
Improvement  0.0% 90.3% 9.7%
Importance 41.3% 38.1% 20.6%
Attractive
1=Poor Knowledgable Attorneys  |Attractive 29% 41.2% 55.9%
;igomdparable w/others Improvement 15% 92.6% 5.9%
-0 Importance  8.8% 57.4% 33.8%
Improvement
1=Declined Access to Legislators Attractive 4.3% 275% 68.1%
2=Stable Improvement  4.3% 81.2% 14.5%
$=Improved Importance  8.7% 50.7% 40.6%
Importance
1=Not Important Influence in legislature Attractive 10.4% 53.7% 35.8%
2=Somewhat Important Improvement 45% 86.6% 9.0%
3=Very Important Importance  13.2% 54.4% 32.4%
Access to Gov. Leaders |Attractive 58% 30.4% 63.8%
Improvement  4.3% 79.7% 15.9%
Importance 7.2% 46.4% 46.4%
Influence w/ Gov Leaders |Attractive 11.8% 47.1% 41.2%
Improvement  8.8% 79.4% 11.8%
Importance 10.3% 51.5% 38.2%
Bus. Savvy of Gov Leaders|Attractive 5.8% 58.0% 36.2%
Improvement  10.1% 73.9% 15.9%
Importance 4.3% 43.5% 52.2%



Delaware Public Policy Institute

Major Trends in Key Industries

University of Delaware

Appendix B: Page 23

CATEGORY ITEM SCALE NEWCASTLE COUNTY SAMPLE
1 [ 2 [T 3] 415716
Taxation Personal Income Attractive 39.4% 47.0% 13.6%
Improvement  3.0% 53.0% 43.9%
Attractive Importance 6.2% 43.1% 50.8%
1=Poor
gfgg’;ﬁarame wiothers  [Eomorate Income Attractive 8.1% 69.4% 22.6%
- Improvement  6.5% 80.6% 12.9%
Improvement Importance 1.6% 41.0% 57.4%
1=Declined
2=Stable Gross Recpt Attractive 30.6% 51.6% 17.7%
3=Improved Improvement  9.8% 72.1% 18.0%
Importance Importance 11.1% 41.3% 47.6%
1=Not Important
2=Somewhat Important [R&D Tax Credit Attractive 77% 904% 1.9%
3=Very Important Improvement  58% 92.3% 1.9%
Importance 40.0% 38.2% 21.8%
Other Tax Incentives Attractive 16.7% 68.3% 15.0%
Improvement  10.0% 81.7% 8.3%
Importance 13.3% 33.3% 53.3%
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CATEGORY ITEM SCALE NEWCASTLE COUNTY SAMPLE
1 | 2 | 3 4 | 5 | 6

Infrastructure Air Transport Importance 27.1% 40.0% 32.9%

Availability 22.9% 64.3% 11.4%

Importance Quality 19.1% 69.1% 10.3%

1=Not important Cost 254% 71.6% 1.5%
2=Somewhat Important

3=Very Important Rail Transport Importance  34.3% 35.7% 30.0%

Availabilty Availability 20.3% 58.0% 21.7%

1=Dissatisfied Quality 11.9% 77.6% 10.4%

2=Satisfied Cost 10.6% 86.4% 3.0%

3=Very satisfied

Quality Sea Transport Importance 69.6% 20.3% 10.1%

1=Dissatisfied Availability 52% 93.1% 1.7%

2=Satisfied Quality 0.0% 94.7% 5.3%

3=Very satisfied Cost 3.6% 94.6% 1.8%

g Trucking mportance  27.5% 23.2% 49.3%

2=Comparable w/others Availability 3.1% 81.3% 15.6%

3=Low Quality 3.1% 82.8% 14.1%

Cost 3.2% 96.8% 0.0%

Roads & Highways Importance 1.4% 155% 83.1%

Availability 29.6% 53.5% 16.9%

Quality 40.8% 46.5% 12.7%

Cost 17.6% 79.4% 2.9%

Public Transport Importance 31.4% 41.4% 27.1%

Availability 435% 53.6% 2.9%

Quality 40.6% 58.0% 1.4%

Cost 9.0% 89.6% 1.5%

Information Technolog!mportance 57% 35.7% 58.6%

Availability 8.6% 81.4% 10.0%

Quality 57% 85.7% 8.6%

Cost 87% 88.4% 2.9%

Electric Utilities Importance 2.9% 33.8% 63.2%

Availability 3.0% 74.6% 22.4%

Quality 3.0% 81.8% 15.2%

Cost 24.6% 63.1% 12.3%

Gas Utilities Importance 14.9% 52.2% 32.8%

Availability 3.1% 80.0% 16.9%

Quality 1.6% 85.9% 12.5%

Cost 16.1% 75.8% 8.1%

Water Utilities Importance 10.3% 47.1% 42.6%

Availability 12.1% 74.2% 13.6%

Quality 13.8% 73.8% 12.3%

Cost 94% 84.4% 6.3%
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CATEGORY ITEM SCALE NEWCASTLE COUNTY SAMPLE
1 | 2 | 3 4 | 5 | 6

Infrastructure continued Waste Services Importance 10.3% 50.0% 39.7%

Availability 15.4% 69.2% 15.4%

Importance Quality 10.8% 81.5% 7.7%

ézgg:r:;nvst?;tﬁﬂzportant Cost 21.9% 75.0% 3.1%
3=Very Important

Primary Eduction Importance 10.0% 35.7% 54.3%

Availabilty Availability 14.9% 68.7% 16.4%

;zg;issiifg'ed Quality 42.0% 52.2% 5.8%

3=Very satisfied Cost 14.9% 73.1% 11.9%

Quality Secondary Education Importance 7.2% 30.4% 62.3%

1=Dissatisfied Availability 13.6% 71.2% 15.2%

e e Quality 39.7% 54.4% 5.9%

~Yely salisie Cost 16.4% 76.1%  7.5%

Cost

1=High Vocational Eduacation Importance 10.1% 40.6% 49.3%

2=Comparable w/others Availability 10.8% 72.3% 16.9%

3=Low Quality 13.6% 75.8% 10.6%

Cost 3.1% 83.1% 13.8%

Tech/Community College |Importance 7.2% 31.9% 60.9%

Availability 6.1% 74.2% 19.7%

Quality 59% 82.4% 11.8%

Cost 3.0% 83.6% 13.4%

University Importance 58% 27.5% 66.7%

Availability 1.5% 69.7% 28.8%

Quality 4.4% 70.6% 25.0%

Cost 10.4% 76.1% 13.4%
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CATEGORY ITEM SCALE NEWCASTLE COUNTY SAMPLE
1 | 2 | 3 4 | 5 | 6
Business-to-Business Climate  |Suppliers Importance 17.1% 21.4% 37.1% 24.3%
Impact 34.3% 41.8% 23.9%
Importance
1=Not important Customers Importance 74% 5.9% 19.1% 67.6%
2=Low importance Impact 9.0% 26.9% 64.2%
3=Moderate
importance
3=Highly important Attract Employees Importance 22.1% 22.1% 38.2% 17.6%
Impact 34.3% 44.8% 20.9%
Impact on Location
Decisions Comp. as Tech Source Importance 26.5% 32.4% 30.9% 10.3%
1=None Impact 44.8% 43.3% 11.9%
2=Some impact
3=High impact
Collaborators Importance 35.3% 26.5% 23.5% 14.7%
Impact 46.3% 38.8% 14.9%
Networking Bus. Leaders |Importance 11.8% 16.2% 42.6% 29.4%
Impact 224% 52.2% 25.4%
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CATEGORY ITEM SCALE NEWCASTLE COUNTY SAMPLE
1 | 2 | 3] 4 | 5 | 6
Labor Supply Post Graduate Source 17.9% 14.3% 30.4% 37.5%
Availability 12.5% 53.6% 33.9%
Source Recruiting 13.0% 46.3% 40.7%
1=Local
2=State Experienced Mgr/Prof Source 18.5% 13.8% 40.0% 27.7%
o lobal Avaiabilly  25.0% 43.8% 31.3%
Recruiting 11.3% 41.9% 46.8%
Availability of Qualified
Labor Univ. Graduate Technical |Source 11.1% 23.8% 50.8% 14.3%
1=Dissatisfied Availabilty — 17.5% 49.2% 33.3%
N Recruiting 8.2% A47.5% 44.3%
Recruiting Univ. Graduate Non-Tech |Source 17.5% 28.6% 44.4% 9.5%
1=Location obstructs Availability 15.9% 54.0% 30.2%
2:Locat@on is neutral Recruiting 6.6% 55.7% 37.7%
3=Location Helps
Tech/Community College |[Source 41.3% 25.4% 31.7% 1.6%
Availability 16.1% 54.8% 29.0%
Recruiting 3.3% 61.7% 35.0%
Trade Skills Source 61.1% 185% 16.7% 3.7%
Availability 27.8% 55.6% 16.7%
Recruiting 1.8% 70.9% 27.3%
High School Grad Source 65.1% 15.9% 17.5% 1.6%
Availability 36.7% 40.0% 23.3%
Recruiting 1.7% 67.8% 30.5%
Unskiles/Semi-Skilled Source 70.5% 13.1% 16.4% 0.0%
Availability 36.1% 42.6% 21.3%
Recruiting 1.7% 70.0% 28.3%
Growth Trends Post Graduate % Growth 52% 70.7% 8.6% 10.3% 52% 0.0%
. Experienced Mgr/Prof % Growth 3.1% 56.9% 21.5% 7.7% 10.8% 0.0%
3 oo decline Univ. Graduate Technical |% Growth 48% 46.8% 24.2% 9.7% 11.3% 3.2%
3= 3-5% growth Univ. Graduate Non-Tech |% Growth 6.3% 57.8% 15.6% 14.1% 6.3% 0.0%
4= 5-10% growth Tech/Community College (% Growth 6.3% 57.1% 17.5% 17.5% 1.6% 0.0%
5= 10-20% growth Trade Skills % Growth 3.7% 55.6% 296% 56% 3.7% 1.9%
6= >20% growth High School Grad % Growth 6.3% 39.1% 28.1% 14.1% 10.9% 1.6%
Unskiles/Semi-Skilled % Growth 13.1% 39.3% 26.2% 14.8% 4.9% 1.6%
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CATEGORY ITEM SCALE NEWCASTLE COUNTY SAMPLE
1 [ 2 | 3 [ 4 ] 5 [ s
Business Trends Expansion/Growth Likelihood 8.7% 37.7% 53.6%
Impact 0.0% 1.5% 20.6% 60.3% 17.6%
Likelihood
1= Unlikely Diversification Likelihood 26.5% 38.2% 35.3%
2= Somewhat likely Impact o o o o o
3= highly likely p 0.0% 0.0% 35.4% 554% 9.2%
Impact on Employment Strategioc Alliances Likelihood 299% 46.3% 23.9%
1= Substantial decliine Impact 0.0% 4.6% 56.9% 30.8% 7.7%
2= Decline
3=No ch - oo
4= In(c):rfeair;ge Joint Venture Likelihood 44.1% 39.7% 16.2%
5= Substantial increase Impact 0.0% 3.1% 67.7% 23.1% 6.2%
Acquiring businesses Likelihood 29.4% 42.6% 27.9%
Impact 15% 7.7% 46.2% 36.9% 7.7%
Consolidation Likelihood 55.2% 31.3% 13.4%
Impact 1.6% 18.8% 65.6% 125% 1.6%
Diverstiture Likelihood 81.8% 152% 3.0%
Impact 1.6% 11.5% 82.0% 3.3% 1.6%
Mergers Likelihood 52.9% 32.4% 14.7%
Impact 0.0% 15.9% 66.7% 14.3% 3.2%
Being Aquired Likelihood 55.2% 38.8% 6.0%
Impact 1.6% 12.9% 72.6% 11.3% 1.6%
Other Likelihood 0.0% 25.0% 75.0%
Impact 0.0% 50.0% 0.0% 0.0% 50.0%
Local Characteristics Impact on |Gov.-Business Relations |Impact 1.5% 7.6% 394% 37.9% 13.6%
Business Decisions Regulations/Regulators | impact 1.5% 25.4% 29.9% 22.4% 20.9%
Taxation Impact 3.1% 16.9% 35.4% 24.6% 20.0%
1= Strong negative impact  (Bus-to-Bus Climate Impact 0.0% 3.1% 46.2% 36.9% 13.8%
g: mig'r?:waecltmpam Transport Infrastruction Impact 7.6% 7.6% 36.4% 33.3% 152%
= 1 -
e ot impact Information Technology | Impact 0.0% 3.0% 45.5% 33.3% 18.2%
5= Strong positive impact Education Impact 45% 16.7% 33.3% 30.3% 15.2%
Labor Supply Impact 109% 14.1% 21.9% 25.0% 28.1%
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CATEGORY ITEM SCALE KENT COUNTY SAMPLE
1 [ 2 ] 3] 4] 5 ] 6
Regulatory Atmosphere Environmental Regulation |Attractive 71% 85.7% 7.1%
_ Improvement 21 4% 71.4% 7.1%
Attractive Importance  23.1% 30.8% 46.2%
1=Poor
2=Comparable w/others - .
3=Good Business Regulators Attractive 0.0% 92.3% 7.7%
Improvement 0.0% 100.0% 0.0%
Improvement Importance 0.0% 58.3% 41.7%
1=Declined
;;Sr;i?ged Building Permitting Attractive 15.4% 53.8% 30.8%
Improvement  23.1% 76.9% 0.0%
Importance Importance 23.1% 38.5% 38.5%
1=Not Important
Zi\SlomeIWhat Important  [Siner Permitting Processes| Attractive 7.7% 76.9% 15.4%
3=very Important Improvement  15.4% 76.9%  7.7%
Importance 23.1% 53.8% 23.1%
Responsive of regulators  |Attractive 15.4% 53.8% 30.8%
Improvement 7.7% 84.6% 7.7%
Importance 7.7% 53.8% 38.5%
Assistance from regulators [Attractive 15.4% 46.2% 38.5%
Improvement  15.4% 76.9% 7.7%
Importance 0.0% 69.2% 30.8%
Government-Business Relations |Chancery/Judicial Attractive 0.0% 54.5% 45.5%
Improvement 0.0% 72.7% 27.3%
Importance 36.4% 45.5% 18.2%
Attractive
1=Poor Knowledgable Attorneys  |Attractive 0.0% 58.3% 41.7%
;igomdparable w/others Improvement 0.0% 75.0% 25.0%
=200 Importance  8.3% 50.0% 41.7%
Improvement
1=Declined Access to Legislators Attractive 0.0% 35.7% 64.3%
2=Stable Improvement 0.0% 85.7% 14.3%
3=Improved Importance  0.0% 64.3% 35.7%
Importance
1=Not Important Influence in legislature Attractive 14.3% 42.9% 42.9%
2=Somewhat Important Improvement  14.3% 64.3% 21.4%
3=Very Important Importance 0.0% 42.9% 57.1%
Access to Gov. Leaders |Attractive 0.0% 28.6% 71.4%
Improvement 0.0% 85.7% 14.3%
Importance 7.1% 35.7% 57.1%
Influence w/ Gov Leaders [Attractive 21.4% 35.7% 42.9%
Improvement  14.3% 71.4% 14.3%
Importance 0.0% 42.9% 57.1%
Bus. Savvy of Gov Leaders|Attractive 15.4% 76.9% 7.7%
Improvement  15.4% 84.6% 0.0%
Importance 0.0% 30.8% 69.2%
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CATEGORY ITEM SCALE KENT COUNTY SAMPLE
1 | 2 3 4 | 5 | 6
Taxation Personal Income Attractive 35.7% 50.0% 14.3%
Improvement  0.0% 50.0% 50.0%
Attractive Importance 7.1% 28.6% 64.3%
1=Poor
gfgg’;ﬁarame wiothers  [Eomorate Income Attractive 0.0% 69.2% 30.8%
- Improvement  0.0% 76.9% 23.1%
Improvement Importance 7.7% 15.4% 76.9%
1=Declined
2=Stable Gross Recpt Attractive 50.0% 50.0% 0.0%
3=Improved Improvement  16.7% 58.3% 25.0%
Importance Importance 15.4% 38.5% 46.2%
1=Not Important
2=Somewhat Important |R&D Tax Credit Attractive 9.1% 90.9% 0.0%
3=Very Important Improvement  0.0% 90.9% 9.1%
Importance 25.0% 25.0% 50.0%
Other Tax Incentives Attractive 9.1% 81.8% 9.1%
Improvement 9.1% 72.7% 18.2%
Importance 16.7% 41.7% 41.7%
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CATEGORY ITEM SCALE KENT COUNTY SAMPLE
1 | 2 3 4 | 5 | 6

Infrastructure Air Transport Importance 38.5% 53.8% T7.7%

Availability 23.1% 69.2% 7.7%

Importance Quality 23.1% 69.2% 7.7%

1=Not important Cost 33.3% 66.7% 0.0%
2=Somewhat Important

3=Very Important Rail Transport Importance  46.2% 30.8% 23.1%

Availabilty Availability 15.4% 69.2% 15.4%

1=Dissatisfied Quality 23.1% 61.5% 15.4%

2=Satisfied Cost 25.0% 75.0% 0.0%

3=Very satisfied

Quality Sea Transport Importance 76.9% 15.4% T7.7%

1=Dissatisfied Availability 27.3% 72.7% 0.0%

2=Satisfied Quality 9.1% 81.8% 9.1%

3=Very satisfied Cost 30.0% 70.0% 0.0%

g Trucking mportance  23.1% 15.4% 61.5%

2=Comparable w/others Availability — 16.7% 75.0% 8.3%

3=Low Quality 25.0% 58.3% 16.7%

Cost 18.2% 81.8% 0.0%

Roads & Highways Importance 7.7% 15.4% 76.9%

Availability 53.8% 385% 7.7%

Quality 30.8% 61.5% 7.7%

Cost 33.3% 66.7% 0.0%

Public Transport Importance 30.8% 53.8% 15.4%

Availability 23.1% 61.5% 15.4%

Quality 154% 76.9% 7.7%

Cost 18.2% 81.8% 0.0%

Information Technolog!mportance 0.0% 46.2% 53.8%

Availability 154% 61.5% 23.1%

Quality 15.4% 69.2% 15.4%

Cost 16.7% 83.3% 0.0%

Electric Utilities Importance 0.0% 35.7% 64.3%

Availability 7.1% 71.4% 21.4%

Quality 7.1% 64.3% 28.6%

Cost 25.0% 58.3% 16.7%

Gas Utilities Importance 0.0% 53.8% 46.2%

Availability 7.7% 84.6% 7.7%

Quality 7.7% 76.9% 15.4%

Cost 18.2% 63.6% 18.2%

Water Utilities Importance 0.0% 46.2% 53.8%

Availability 154% 76.9% 7.7%

Quality 154% 76.9% 7.7%

Cost 27.3% 63.6% 9.1%
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CATEGORY ITEM SCALE KENT COUNTY SAMPLE
1 | 2 3 4 | 5 | 6
Infrastructure continued Waste Services Importance 0.0% 38.5% 61.5%
Availability 154% 76.9% 7.7%
Importance Quality 7.7% 84.6% 7.7%
3=Very Important
Primary Eduction Importance 0.0% 38.5% 61.5%
Availabilty Availability 0.0% 92.3% 7.7%
1=Dissatisfied Quality 38.5% 53.8% 7.7%
2=satisfied | Cost 33.3% 66.7% 0.0%
3=Very satisfied ' ’ '
Quality Secondary Education Importance 0.0% 30.8% 69.2%
1=Dissatisfied Availability 0.0% 84.6% 15.4%
gf\s;a:isﬁeg e Quality 53.8% 38.5% 7.7%
=Very salistie Cost 33.3% 66.7% 0.0%
Cost
1=High Vocational Eduacation Importance 0.0% 30.8% 69.2%
2=Comparable w/others Availability 7.7% 84.6% 7.7%
3=Low Quality 23.1% 69.2% 7.7%
Cost 16.7% 83.3% 0.0%
Tech/Community College |Importance 0.0% 23.1% 76.9%
Availability 7.7% 69.2% 23.1%
Quality 7.7% 84.6% 7.7%
Cost 0.0% 100.0% 0.0%
University Importance 0.0% 30.8% 69.2%
Availability 0.0% 69.2% 30.8%
Quality 0.0% 61.5% 38.5%
Cost 8.3% 91.7% 0.0%
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CATEGORY ITEM SCALE KENT COUNTY SAMPLE
1 | 2 3 4 | 5 | 6
Business-to-Business Climate  |Suppliers Importance 0.0% 42.9% 42.9% 14.3%
Impact 21.4% 64.3% 14.3%
Importance
1=Not important Customers Importance 7.1% 357% 7.1% 50.0%
2=Low importance Impact 35.7% 21.4% 42.9%
3=Moderate
importance
3=Highly important Attract Employees Importance 0.0% 42.9% 28.6% 28.6%
Impact 35.7% 35.7% 28.6%
Impact on Location
Decisions Comp. as Tech Source Importance 7.1% 50.0% 28.6% 14.3%
1=None Impact 42.9% 42.9% 14.3%
2=Some impact
3=High impact
Collaborators Importance 35.7% 28.6% 21.4% 14.3%
Impact 50.0% 28.6% 21.4%
Networking Bus. Leaders |Importance 0.0% 7.1% 64.3% 28.6%
Impact 28.6% 50.0% 21.4%
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CATEGORY ITEM SCALE KENT COUNTY SAMPLE
1 | 2 3 4 5 | 6
Labor Supply Post Graduate Source 545% 0.0% 0.0% 45.5%
Availability 10.0% 60.0% 30.0%
Source Recruiting 10.0% 50.0% 40.0%
1=Local
2=State Experienced Mgr/Prof Source 3B5.7% 7.1% 21.4% 35.7%
o lobal Avaiabilly  33.3% 50.0% 16.7%
Recruiting 16.7% 33.3% 50.0%
Availability of Qualified
Labor Univ. Graduate Technical |Source 28.6% 14.3% 50.0% 7.1%
1=Dissatisfied Availability  30.8% 46.2% 23.1%
N Recruing  15.4% 23.1% 61.5%
Recruiting Univ. Graduate Non-Tech |Source 38.5% 23.1% 30.8% 7.7%
1=Location obstructs Availability 33.3% 33.3% 33.3%
2:Locat@on is neutral Recruiting 16.7% 25.0% 58.3%
3=Location Helps
Tech/Community College [Source 69.2% 30.8% 0.0% 0.0%
Availability 33.3% 50.0% 16.7%
Recruiting 16.7% 33.3% 50.0%
Trade Skills Source 72.7% 182% 9.1% 0.0%
Availability 30.0% 70.0% 0.0%
Recruiting 10.0% 50.0% 40.0%
High School Grad Source 83.3% 83% 8.3% 0.0%
Availability 36.4% 63.6% 0.0%
Recruiting 9.1% 54.5% 36.4%
Unskiles/Semi-Skilled Source 90.9% 0.0% 0.0% 9.1%
Availability 30.0% 50.0% 20.0%
Recruiting 20.0% 50.0% 30.0%
Growth Trends Post Graduate % Growth 0.0% 66.7% 25.0% 83% 0.0% 0.0%
) Experienced Mgr/Prof % Growth 0.0% 50.0% 21.4% 14.3% 14.3% 0.0%
- ;f;/glgec“”e Univ. Graduate Technical |% Growth 0.0% 28.6% 35.7% 28.6% 7.1% 0.0%
3= 3-5% growth Univ. Graduate Non-Tech |% Growth 0.0% 385% 46.2% 154% 0.0% 0.0%
4= 5-10% growth Tech/Community College (% Growth 0.0% 30.8% 30.8% 23.1% 154% 0.0%
5= 10-20% growth Trade Skills % Growth 0.0% 33.3% 16.7% 33.3% 16.7% 0.0%
6= >20% growth High School Grad % Growth 8.3% 50.0% 16.7% 16.7% 8.3% 0.0%
Unskiles/Semi-Skilled % Growth 33.3% 33.3% 25.0% 0.0% 0.0% 8.3%
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CATEGORY ITEM SCALE KENT COUNTY SAMPLE
1 [ 2 | 3 [ 4 ] 5 [ s
Business Trends Expansion/Growth Likelihood 15.4% 385% 46.2%
Impact 0.0% 7.7% 30.8% 38.5% 23.1%
Likelihood
1= Unlikely Diversification Likelihood 46.2% 46.2% 7.7%
2= Somewhat likely Impact o o o o o
3= highly likely p 0.0% 0.0% 58.3% 41.7% 0.0%
Impact on Employment Strategioc Alliances Likelihood 28.6% 42.9% 28.6%
1= Substantial decliine Impact 7.7% 0.0% 69.2% 23.1% 0.0%
2= Decline
iz :\r':;g;asgge Joint Venture Likelhood  28.6% 42.9% 28.6%
5= Substantial increase Impact 0.0% 0.0% 76.9% 23.1% 0.0%
Acquiring businesses Likelihood 38.5% 53.8% 7.7%
Impact 0.0% 8.3% 66.7% 25.0% 0.0%
Consolidation Likelihood 53.8% 385% 7.7%
Impact 9.1% 27.3% 63.6% 0.0% 0.0%
Diverstiture Likelihood 61.5% 385% 0.0%
Impact 9.1% 27.3% 63.6% 0.0% 0.0%
Mergers Likelihood 38.5% 53.8% 7.7%
Impact 8.3% 33.3% 583% 0.0% 0.0%
Being Aquired Likelihood 69.2% 23.1% 7.7%
Impact 83% 16.7% 75.0% 0.0% 0.0%
Other Likelihood
Impact
Local Characteristics Impact on |Gov.-Business Relations |Impact 7.1% 7.1% 21.4% 50.0% 14.3%
Business Decisions Regulations/Regulators  |Impact 71% 35.7% 429% 7.1% 7.1%
Taxation Impact 71% 7.1% 35.7% 28.6% 21.4%
1= Strong negative impact  |Bus-to-Bus Climate Impact 0.0% 7.1% 786% 7.1% 7.1%
g: mig'r?:waecltmpam Transport Infrastruction Impact 0.0% 286% 35.7% 28.6% 7.1%
= I "
e ot impact Information Technology | Impact 7.7% 0.0% 23.1% 615% 7.7%
5= Strong positive impact Education Impact 0.0% 14.3% 35.7% 21.4% 28.6%
Labor Supply Impact 21.4% 7.1% 28.6% 21.4% 21.4%
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CATEGORY ITEM SCALE SUSSEX COUNTY SAMPLE
1 | 2 3 4 | 5 | 6
Regulatory Atmosphere Environmental Regulation |Attractive 13.3% 73.3% 13.3%
_ Improvement  6.7% 66.7% 26.7%
Attractive Importance 6.7% 33.3% 60.0%
1=Poor
2=Comparable w/others - .
3=Good Business Regulators Attractive 0.0% 923% 7.7%
Improvement 0.0% 923% 7.7%
Improvement Importance 15.4% 38.5% 46.2%
1=Declined
;;Sr;i?ged Building Permitting Attractive 20.0% 60.0% 20.0%
Improvement  20.0% 73.3% 6.7%
Importance Importance 20.0% 40.0% 40.0%
1=Not Important
2=Somewhat Important - |Gner Permitting Processes|Attractive 71% 85.7% 7.1%
3=Very Important
Improvement  14.3% 78.6% 7.1%
Importance 20.0% 46.7% 33.3%
Responsive of regulators ~ [Attractive 6.7% 80.0% 13.3%
Improvement 0.0% 80.0% 20.0%
Importance 6.7% 40.0% 53.3%
Assistance from regulators [Attractive 20.0% 66.7% 13.3%
Improvement 0.0% 80.0% 20.0%
Importance 0.0% 60.0% 40.0%
Government-Business Relations |Chancery/Judicial Attractive 0.0% 54.5% 45.5%
Improvement 0.0% 90.9% 9.1%
Importance 23.1% 53.8% 23.1%
Attractive
1=Poor Knowledgable Attorneys  |Attractive 7.7% 53.8% 38.5%
;igomdparable w/others Improvement 0.0% 92.3% 7.7%
=200 Importance  21.4% 50.0% 28.6%
Improvement
1=Declined Access to Legislators Attractive 0.0% 16.7% 83.3%
2=Stable Improvement 0.0% 75.0% 25.0%
3=Improved Importance 7.1% 64.3% 28.6%
Importance
1=Not Important Influence in legislature Attractive 8.3% 41.7% 50.0%
2=Somewhat Important Improvement  8.3% 91.7% 0.0%
3=Very Important Importance 7.1% 50.0% 42.9%
Access to Gov. Leaders  [Attractive 0.0% 23.1% 76.9%
Improvement 0.0% 92.3% 7.7%
Importance 6.7% 53.3% 40.0%
Influence w/ Gov Leaders |Attractive 0.0% 46.2% 53.8%
Improvement 7.7% 76.9% 15.4%
Importance 6.7% 46.7% 46.7%
Bus. Savvy of Gov Leaders|Attractive 14.3% 50.0% 35.7%
Improvement 21 4% 78.6% 0.0%
Importance 0.0% 53.3% 46.7%
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CATEGORY ITEM SCALE SUSSEX COUNTY SAMPLE
1 | 2 3 4 | 5 | 6
Taxation Personal Income Attractive 42.9% 42.9% 14.3%
Improvement  0.0% 71.4% 28.6%
Attractive Importance 21.4% 50.0% 28.6%
1=Poor
gfgg’;ﬁarame wiothers  [Eomorate Income Attractive 7.7% 69.2% 23.1%
- Improvement  0.0% 92.3% 7.7%
Improvement Importance 14.3% 50.0% 35.7%
1=Declined
2=Stable Gross Recpt Attractive 28.6% 64.3% 7.1%
3=Improved Improvement  0.0% 85.7% 14.3%
Importance Importance 7.1% 64.3% 28.6%
1=Not Important
2=Somewhat Important |R&D Tax Credit Attractive 16.7% 75.0% 8.3%
3=Very Important Improvement  0.0% 91.7% 8.3%
Importance 46.2% 38.5% 15.4%
Other Tax Incentives Attractive 8.3% 66.7% 25.0%
Improvement  0.0% 91.7% 8.3%
Importance 16.7% 41.7% 41.7%
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CATEGORY ITEM SCALE SUSSEX COUNTY SAMPLE
1 | 2 3 4 | 5 | 6

Infrastructure Air Transport Importance 33.3% 40.0% 26.7%

Availability 33.3% 58.3% 8.3%

Importance Quality 25.0% 66.7% 8.3%

1=Not important Cost 25.0% 66.7% 8.3%
2=Somewhat Important

3=Very Important Rail Transport Importance  40.0% 33.3% 26.7%

Availabilty Availability 25.0% 58.3% 16.7%

1=Dissatisfied Quality 25.0% 50.0% 25.0%

2=Satisfied Cost 16.7% 83.3% 0.0%

3=Very satisfied

Quality Sea Transport Importance 60.0% 26.7% 13.3%

1=Dissatisfied Availability 0.0% 72.7% 27.3%

2=Satisfied Quality 0.0% 81.8% 18.2%

3=Very satisfied Cost 10.0% 90.0% 0.0%

g Trucking mportance  20.0% 13.3% 66.7%

2=Comparable w/others Availability 0.0% 58.3% 41.7%

3=Low Quality 8.3% 66.7% 25.0%

Cost 8.3% 833% 8.3%

Roads & Highways Importance 0.0% 6.7% 93.3%

Availability 14.3% 50.0% 35.7%

Quality 14.3% 71.4% 14.3%

Cost 7.1% 92.9% 0.0%

Public Transport Importance 37.5% 31.3% 31.3%

Availability 46.7% 53.3% 0.0%

Quality 26.7% 73.3% 0.0%

Cost 7.1% 78.6% 14.3%

Information Technolog!mportance 6.3% 18.8% 75.0%

Availability 6.7% 80.0% 13.3%

Quality 0.0% 86.7% 13.3%

Cost 13.3% 86.7% 0.0%

Electric Utilities Importance 7.1% 0.0% 92.9%

Availability 7.1% 50.0% 42.9%

Quality 7.1% 50.0% 42.9%

Cost 57.1% 42.9% 0.0%

Gas Utilities Importance 35.7% 21.4% 42.9%

Availability 7.7% 61.5% 30.8%

Quality 0.0% 53.8% 46.2%

Cost 30.8% 61.5% 7.7%

Water Utilities Importance 21.4% 21.4% 57.1%

Availability 0.0% 57.1% 42.9%

Quality 0.0% 64.3% 35.7%

Cost 28.6% 64.3% 7.1%
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CATEGORY ITEM SCALE SUSSEX COUNTY SAMPLE
1 | 2 3 4 | 5 | 6
Infrastructure continued Waste Services Importance 14.3% 14.3% 71.4%
Availability 7.1% 64.3% 28.6%
Importance Quality 7.1% 50.0% 42.9%
3=Very Important
Primary Eduction Importance 7.7% 38.5% 53.8%
Availabilty Availability 15.4% 69.2% 15.4%
1=Dissatisfied Quality 30.8% 61.5% 7.7%
2=Satisfied Cost 38.5% 53.8% 7.7%
3=Very satisfied ' ’ '
Quality Secondary Education Importance 7.7% 30.8% 61.5%
1=Dissatisfied Availability 23.1% 61.5% 15.4%
gf\s;ztriszigsﬁed Quality 38.5% 61.5% 0.0%
=very Cost 38.5% 53.8% 7.7%
Cost
1=High Vocational Eduacation Importance 0.0% 26.7% 73.3%
2=Comparable w/others Availability 6.7% 66.7% 26.7%
3=Low Quality 13.3% 53.3% 33.3%
Cost 14.3% 85.7% 0.0%
Tech/Community College |Importance 0.0% 50.0% 50.0%
Availability 7.1% 57.1% 35.7%
Quality 0.0% 64.3% 35.7%
Cost 7.7% 92.3% 0.0%
University Importance 14.3% 28.6% 57.1%
Availability 0.0% 53.8% 46.2%
Quality 0.0% 46.2% 53.8%
Cost 8.3% 83.3% 8.3%
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CATEGORY ITEM SCALE SUSSEX COUNTY SAMPLE
1 | 2 3 4 | 5 | 6
Business-to-Business Climate  |Suppliers Importance 6.3% 25.0% 43.8% 25.0%
Impact 37.5% 31.3% 31.3%
Importance
1=Not important Customers Importance 6.3% 6.3% 6.3% 81.3%
2=Low importance Impact 6.3% 6.3% 87.5%
3=Moderate
importance
3=Highly important Attract Employees Importance 0.0% 37.5% 56.3% 6.3%
Impact 12.5% 81.3% 6.3%
Impact on Location
Decisions Comp. as Tech Source Importance 18.8% 50.0% 31.3% 0.0%
1=None Impact 50.0% 50.0% 0.0%
2=Some impact
3=High impact
Collaborators Importance 25.0% 50.0% 18.8% 6.3%
Impact 75.0% 18.8% 6.3%
Networking Bus. Leaders |Importance 6.3% 25.0% 31.3% 37.5%
Impact 31.3% 43.8% 25.0%
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CATEGORY ITEM SCALE SUSSEX COUNTY SAMPLE
1 | 2 3 4 5 | 6
Labor Supply Post Graduate Source 14.3% 0.0% 21.4% 64.3%
Availability 7.1% 50.0% 42.9%
Source Recruiting 14.3% 42.9% 42.9%
1=Local
2=State Experienced Mgr/Prof Source 13.3% 6.7% 40.0% 40.0%
o lobal Avaiabilly  13.3% 46.7% 40.0%
Recruiting 13.3% 40.0% 46.7%
Availability of Qualified
Labor Univ. Graduate Technical |Source 6.7% 0.0% 73.3% 20.0%
1=Dissatisfied Availability  13.3% 40.0% 46.7%
N Recruing  13.3% 46.7% 40.0%
Recruiting Univ. Graduate Non-Tech |Source 20.0% 20.0% 60.0% 0.0%
1=Location obstructs Availability 0.0% 53.3% 46.7%
ZiLocat@on is neutral Recruiting 6.7% 60.0% 33.3%
3=Location Helps
Tech/Community College [Source 26.7% 46.7% 26.7% 0.0%
Availability 13.3% 33.3% 53.3%
Recruiting 6.7% 60.0% 33.3%
Trade Skills Source 35.7% 50.0% 14.3% 0.0%
Availability 21.4% 64.3% 14.3%
Recruiting 0.0% 71.4% 28.6%
High School Grad Source 56.3% 18.8% 25.0% 0.0%
Availability 18.8% 43.8% 37.5%
Recruiting 0.0% 75.0% 25.0%
Unskiles/Semi-Skilled Source 73.3% 20.0% 6.7% 0.0%
Availability 20.0% 60.0% 20.0%
Recruiting 0.0% 73.3% 26.7%
Growth Trends Post Graduate % Growth 0.0% 923% 00% 7.7% 0.0% 0.0%
) Experienced Mgr/Prof % Growth 0.0% 57.1% 21.4% 14.3% 0.0% 7.1%
- ;f;/glgec“”e Univ. Graduate Technical |% Growth 0.0% 57.1% 35.7% 0.0% 0.0% 7.1%
3= 3-5% growth Univ. Graduate Non-Tech |% Growth 0.0% 71.4% 21.4% 0.0% 0.0% 7.1%
4=5-10% growth Tech/Community College |% Growth 0.0% 64.3% 35.7% 0.0% 0.0% 0.0%
5= 10-20% growth Trade Skills % Growth 7.1% 429% 429% 7.1% 0.0% 0.0%
6= >20% growth High School Grad % Growth 6.7% 53.3% 26.7% 13.3% 0.0% 0.0%
Unskiles/Semi-Skilled % Growth 71% 643% 21.4% 7.1% 0.0% 0.0%
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CATEGORY ITEM SCALE SUSSEX COUNTY SAMPLE
1 [ 2 | 3 [ 4 ] 5 [ s
Business Trends Expansion/Growth Likelihood 12.5% 50.0% 37.5%
Impact 0.0% 6.3% 37.5% 50.0% 6.3%
Likelihood
1= Unlikely Diversification Likelihood 56.3% 25.0% 18.8%
2= Somewhat likely Impact o o o o o
3= highly likely p 0.0% 13.3% 53.3% 33.3% 0.0%
Impact on Employment Strategioc Alliances Likelihood 62.5% 25.0% 12.5%
1= Substantial decliine Impact 0.0% 0.0% 100.0% 0.0% 0.0%
2= Decline
3=No ch - oo
4= In(c):rfeair;ge Joint Venture Likelihood 56.3% 31.3% 12.5%
5= Substantial increase Impact 0.0% 6.7% 93.3% 0.0% 0.0%
Acquiring businesses Likelihood 50.0% 18.8% 31.3%
Impact 0.0% 13.3% 73.3% 13.3% 0.0%
Consolidation Likelihood 62.5% 37.5% 0.0%
Impact 0.0% 20.0% 80.0% 0.0% 0.0%
Diverstiture Likelihood 87.5% 12.5% 0.0%
Impact 0.0% 20.0% 80.0% 0.0% 0.0%
Mergers Likelihood 87.5% 125% 0.0%
Impact 0.0% 20.0% 80.0% 0.0% 0.0%
Being Aquired Likelihood 60.0% 26.7% 13.3%
Impact 71% 21.4% 64.3% 7.1% 0.0%
Other Likelihood
Impact
Local Characteristics Impact on |Gov.-Business Relations |Impact 0.0% 0.0% 66.7% 26.7% 6.7%
Business Decisions Regulations/Regulators | impact 6.7% 13.3% 60.0% 6.7% 13.3%
Taxation Impact 6.7% 6.7% 53.3% 20.0% 13.3%
1= Strong negative impact  |Bus-to-Bus Climate Impact 0.0% 0.0% 60.0% 26.7% 13.3%
g: mig'r?:waecltmpam Transport Infrastruction Impact 6.7% 6.7% 73.3% 13.3% 0.0%
= I "
e ot impact Information Technology —|impact 6.7% 6.7% 46.7% 26.7% 13.3%
5= Strong positive impact Education Impact 0.0% 13.3% 46.7% 26.7% 13.3%
Labor Supply Impact 6.7% 20.0% 20.0% 26.7% 26.7%
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CATEGORY ITEM SCALE Agricultural Products
1 | 2 3 4 | 5 | 6
Regulatory Atmosphere Environmental Regulation |Attractive 0.0% 80.0% 20.0%
_ Improvement  0.0% 60.0% 40.0%
Attractive Importance 20.0% 0.0% 80.0%
1=Poor
2=Comparable w/others - .
3-Good Business Regulators Attractive 0.0% 60.0% 40.0%
Improvement  0.0% 80.0% 20.0%
Improvement Importance 20.0% 0.0% 80.0%
1=Declined
;;Sr;i?ged Building Permitting Attractive 0.0% 60.0% 40.0%
Improvement 0.0% 80.0% 20.0%
Importance Importance 20.0% 60.0% 20.0%
1=Not Important
Zi\Slomelwhat Important  [Siner Permitting Processes| Attractive 20.0% 60.0% 20.0%
3=very Important Improvement  20.0% 60.0% 20.0%
Importance 40.0% 0.0% 60.0%
Responsive of regulators  |Attractive 20.0% 60.0% 20.0%
Improvement 0.0% 80.0% 20.0%
Importance 20.0% 20.0% 60.0%
Assistance from regulators [Attractive 20.0% 60.0% 20.0%
Improvement 0.0% 60.0% 40.0%
Importance 0.0% 40.0% 60.0%
Government-Business Relations |[Chancery/Judicial Attractive 0.0% 33.3% 66.7%
Improvement 0.0% 100.0% 0.0%
Importance 33.3% 33.3% 33.3%
Attractive
1=Poor Knowledgable Attorneys  |Attractive 25.0% 25.0% 50.0%
;igomdparable w/others Improvement 0.0% 75.0% 25.0%
=200 Importance  25.0% 25.0% 50.0%
Improvement
1=Declined Access to Legislators Attractive 0.0% 40.0% 60.0%
2=Stable Improvement 0.0% 80.0% 20.0%
3=Improved Importance  0.0% 60.0% 40.0%
Importance
1=Not Important Influence in legislature Attractive 20.0% 40.0% 40.0%
2=Somewhat Important Improvement  20.0% 80.0% 0.0%
3=Very Important Importance 20.0% 20.0% 60.0%
Access to Gov. Leaders |Attractive 0.0% 0.0% 100.0%
Improvement 0.0% 100.0% 0.0%
Importance 0.0% 40.0% 60.0%
Influence w/ Gov Leaders [Attractive 0.0% 60.0% 40.0%
Improvement  20.0% 80.0% 0.0%
Importance 20.0% 20.0% 60.0%
Bus. Savvy of Gov Leaders|Attractive 0.0% 80.0% 20.0%
Improvement  20.0% 80.0% 0.0%
Importance 0.0% 40.0% 60.0%

Appendix B: Page 43



Delaware Public Policy Institute

Major Trends in Key Industries

University of Delaware

Appendix B: Page 44

CATEGORY ITEM SCALE Agricultural Products
1 [ 2 [ 31T 4] 5 | 6
Taxation Personal Income Attractive 40.0% 40.0% 20.0%
Improvement  0.0% 80.0% 20.0%
Attractive Importance 20.0% 20.0% 60.0%
1=Poor
gfgg’;ﬁarame wiothers  [Eomorate Income Attractive 0.0% 80.0% 20.0%
- Improvement  0.0% 80.0% 20.0%
Improvement Importance 0.0% 20.0% 80.0%
1=Declined
2=Stable Gross Recpt Attractive 0.0% 80.0% 20.0%
3=Improved Improvement  0.0% 80.0% 20.0%
Importance Importance 0.0% 40.0% 60.0%
1=Not Important
2=Somewhat Important |R&D Tax Credit Attractive 0.0% 100.0% 0.0%
3=Very Important Improvement  0.0% 80.0% 20.0%
Importance 80.0% 0.0% 20.0%
Other Tax Incentives Attractive 0.0% 75.0% 25.0%
Improvement  0.0% 75.0% 25.0%
Importance 50.0% 25.0% 25.0%
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CATEGORY ITEM SCALE Agricultural Products
1 | 2 3 4 | 5 | 6

Infrastructure Air Transport Importance 60.0% 20.0% 20.0%

Availability 20.0% 80.0% 0.0%

Importance Quality 20.0% 80.0% 0.0%

1=Not important Cost 20.0% 80.0% 0.0%
2=Somewhat Important

3=Very Important Rail Transport Importance  20.0% 40.0% 40.0%

Availabilty Availability 60.0% 40.0% 0.0%

1=Dissatisfied Quality 40.0% 60.0% 0.0%

2=Satisfied Cost 20.0% 80.0% 0.0%

3=Very satisfied

Quality Sea Transport Importance 60.0% 20.0% 20.0%

1=Dissatisfied Availability 20.0% 80.0% 0.0%

2=Satisfied Quality 0.0% 100.0% 0.0%

3=Very satisfied Cost 25.0% 75.0% 0.0%

ColsiHigh Trucking Importance  0.0% 20.0% 80.0%

2=Comparable w/others Availability — 20.0% 60.0% 20.0%

3=Low Quality 40.0% 40.0% 20.0%

Cost 20.0% 80.0% 0.0%

Roads & Highways Importance 0.0% 0.0% 100.0%

Availability 20.0% 60.0% 20.0%

Quality 0.0% 80.0% 20.0%

Cost 0.0% 100.0% 0.0%

Public Transport Importance 80.0% 20.0% 0.0%

Availability 20.0% 60.0% 20.0%

Quality 20.0% 80.0% 0.0%

Cost 0.0% 100.0% 0.0%

Information Technolog/!mportance  20.0% 40.0% 40.0%

Availability 0.0% 100.0% 0.0%

Quality 0.0% 100.0% 0.0%

Cost 0.0% 100.0% 0.0%

Electric Utilities Importance 0.0% 0.0% 100.0%

Availability 25.0% 50.0% 25.0%

Quality 33.3% 66.7% 0.0%

Cost 66.7% 33.3% 0.0%

Gas Utilities Importance 25.0% 50.0% 25.0%

Availability 25.0% 50.0% 25.0%

Quality 33.3% 66.7% 0.0%

Cost 33.3% 66.7% 0.0%

Water Utilities Importance 25.0% 25.0% 50.0%

Availability 50.0% 50.0% 0.0%

Quality 33.3% 66.7% 0.0%

Cost 33.3% 33.3% 33.3%
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CATEGORY ITEM SCALE Agricultural Products
1 | 2 3 4 | 5 | 6

Infrastructure continued Waste Services Importance 0.0% 25.0% 75.0%

Availability 75.0% 25.0% 0.0%

Importance Quality 50.0% 50.0% 0.0%

ézgg:r:;nvst?;tﬁﬂzportant Cost 75.0% 25.0% 0.0%

3=Very Important

Primary Eduction Importance 0.0% 25.0% 75.0%

Availabilty Availability 0.0% 100.0% 0.0%

1=Dissatisfied Quality 0.0% 100.0%  0.0%

2=Safisfied Cost 0.0% 100.0%  0.0%

3=Very satisfied

Quality Secondary Education Importance 0.0% 50.0% 50.0%

1=Dissatisfied Availability 25.0% 75.0% 0.0%

2=Satisfied Quality 25.0% 75.0% 0.0%

3=Very satisfled Cost 0.0% 100.0%  0.0%
Cost

1=High Vocational Eduacation Importance 0.0% 50.0% 50.0%

2=Comparable w/others Availability 0.0% 100.0% 0.0%

3=Low Quality 0.0% 75.0% 25.0%

Cost 0.0% 100.0% 0.0%

Tech/Community College |Importance 0.0% 75.0% 25.0%

Availability 0.0% 75.0% 25.0%

Quality 0.0% 75.0% 25.0%

Cost 0.0% 100.0% 0.0%

University Importance 50.0% 25.0% 25.0%

Availability 0.0% 100.0% 0.0%

Quality 0.0% 100.0% 0.0%

Cost 33.3% 66.7% 0.0%
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CATEGORY ITEM SCALE Agricultural Products
1 | 2 | 3 4 | 5 | 6
Business-to-Business Climate  |Suppliers Importance 0.0% 0.0% 60.0% 40.0%
Impact 0.0% 40.0% 60.0%
Importance
1=Not important Customers Importance 0.0% 20.0% 40.0% 40.0%
2=Low importance Impact 20.0% 40.0% 40.0%
3=Moderate
importance
3=Highly important Attract Employees Importance 20.0% 20.0% 40.0% 20.0%
Impact 40.0% 20.0% 40.0%
Impact on Location
Decisions Comp. as Tech Source Importance 60.0% 40.0% 0.0% 0.0%
1=None Impact 100.0% 0.0% 0.0%
2=Some impact
3=High impact
Collaborators Importance 80.0% 20.0% 0.0% 0.0%
Impact 100.0% 0.0% 0.0%
Networking Bus. Leaders |Importance 40.0% 20.0% 40.0% 0.0%
Impact 60.0% 40.0% 0.0%
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CATEGORY ITEM SCALE Agricultural Products
1 [ 2 [ 3T a1 5T 6
Labor Supply Post Graduate Source 25.0% 25.0% 25.0% 25.0%
Availability 0.0% 100.0% 0.0%
Source Recruiting 0.0% 100.0% 0.0%
1=Local
2=State Experienced Mgr/Prof Source 20.0% 40.0% 20.0% 20.0%
3=Region ilabili
4=National/Global Avalla_b_lllty 60.0% 40.0% 0.0%
Recruiting 0.0% 80.0% 20.0%
Availability of Qualified
Labor Univ. Graduate Technical |Source 40.0% 20.0% 40.0% 0.0%
;:zissatilsfied Availability 0.0% 100.0% 0.0%
=Neutra iti
3=Satisfied Recruiting 0.0% 80.0% 20.0%
Recruiting Univ. Graduate Non-Tech |Source 60.0% 20.0% 20.0% 0.0%
1=Locat_ion pbstructs Availability 0.0% 80.0% 20.0%
2:Locat!on is neutral Recruiting 0.0% 80.0% 20.0%
3=Location Helps
Tech/Community College [Source 80.0% 20.0% 0.0% 0.0%
Availability 40.0% 40.0% 20.0%
Recruiting 0.0% 80.0% 20.0%
Trade Skills Source 50.0% 50.0% 0.0% 0.0%
Availability 25.0% 75.0% 0.0%
Recruiting 0.0% 75.0% 25.0%
High School Grad Source 80.0% 20.0% 0.0% 0.0%
Availability 40.0% 20.0% 40.0%
Recruiting 0.0% 80.0% 20.0%
Unskiles/Semi-Skilled Source 60.0% 20.0% 0.0% 20.0%
Availability 60.0% 0.0% 40.0%
Recruiting 20.0% 80.0% 0.0%
Growth Trends Post Graduate % Growth 0.0% 100.0% 0.0% 0.0% 0.0% 0.0%
o . Experienced Mgr/Prof % Growth 0.0% 60.0% 20.0% 0.0% 20.0% 0.0%
- ;fa/glgec“”e Univ. Graduate Technical |% Growth 0.0% 60.0% 20.0% 0.0% 20.0% 0.0%
3= 3-5% growth Univ. Graduate Non-Tech |% Growth 0.0% 60.0% 20.0% 20.0% 0.0% 0.0%
4= 5-10% growth Tech/Community College (% Growth 0.0% 40.0% 40.0% 0.0% 20.0% 0.0%
5= 10-20% growth Trade Skills % Growth 0.0% 20.0% 60.0% 0.0% 20.0% 0.0%
6= >20% growth High School Grad % Growth 0.0% 20.0% 40.0% 20.0% 20.0% 0.0%
Unskiles/Semi-Skilled % Growth 0.0% 20.0% 40.0% 20.0% 0.0% 20.0%
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CATEGORY ITEM SCALE Agricultural Products
1 [ 2 | 3 [ 4 ] 5 [ s
Business Trends Expansion/Growth Likelihood 20.0% 60.0% 20.0%
Impact 0.0% 0.0% 40.0% 40.0% 20.0%
Likelihood
1= Unlikely Diversification Likelihood 60.0% 0.0% 40.0%
2= Somewhat likely Impact o o o o o
3= highly likely p 0.0% 0.0% 80.0% 20.0% 0.0%
Impact on Employment Strategioc Alliances Likelihood 40.0% 60.0% 0.0%
1= Substantial decliine Impact 0.0% 0.0% 25.0% 75.0% 0.0%
2= Decline
iz :\r':;rigigge Joint Venture Likelihood  20.0% 80.0% 0.0%
5= Substantial increase Impact 0.0% 0.0% 60.0% 40.0% 0.0%
Acquiring businesses Likelihood 40.0% 0.0% 60.0%
Impact 0.0% 0.0% 60.0% 40.0% 0.0%
Consolidation Likelihood 80.0% 20.0% 0.0%
Impact 0.0% 20.0% 80.0% 0.0% 0.0%
Diverstiture Likelihood 80.0% 20.0% 0.0%
Impact 0.0% 20.0% 80.0% 0.0% 0.0%
Mergers Likelihood 80.0% 20.0% 0.0%
Impact 0.0% 20.0% 80.0% 0.0% 0.0%
Being Aquired Likelihood 80.0% 20.0% 0.0%
Impact 0.0% 0.0% 80.0% 20.0% 0.0%
Other Likelihood
Impact
Local Characteristics Impact on |Gov.-Business Relations |Impact 0.0% 20.0% 40.0% 40.0% 0.0%
Business Decisions Regulations/Regulators | impact 0.0% 40.0% 20.0% 40.0% 0.0%
Taxation Impact 20.0% 0.0% 40.0% 40.0% 0.0%
1= Strong negative impact  |Bus-to-Bus Climate Impact 0.0% 0.0% 60.0% 40.0% 0.0%
g: mig'r?:waecltmpam Transport Infrastruction Impact 0.0% 40.0% 20.0% 40.0% 0.0%
= I "
e ot impact Information Technology —|impact 20.0% 0.0% 60.0% 20.0% 0.0%
5= Strong positive impact Education Impact 0.0% 0.0% 60.0% 20.0% 20.0%
Labor Supply Impact 40.0% 0.0% 20.0% 20.0% 20.0%
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CATEGORY ITEM SCALE Business Services
1 | 2 | 3] 4 | 5 | 6
Regulatory Atmosphere Environmental Regulation |Attractive 51% 69.2% 25.6%
_ Improvement  5.1% 84.6% 10.3%
Attractive Importance 7.7% 43.6% 48.7%
1=Poor
2=Comparable w/others - .
3=Good Business Regulators Attractive 25% 80.0% 17.5%
Improvement 750 85.0% 7.5%
Improvement Importance 50% 57.5% 37.5%
1=Declined
;;Sr;i?ged Building Permitting Attractive 18.4% 65.8% 15.8%
Improvement  23.7% 76.3% 0.0%
Importance Importance 20.5% 53.8% 25.6%
1=Not Important
2=Somewhat Important  [Giner Permitting Processes| Attractive 8.1% 75.7% 16.2%
3=Very Important
Improvement  8.1% 89.2% 2.7%
Importance 13.2% 65.8% 21.1%
Responsive of regulators | Attractive 28.2% 51.3% 20.5%
Improvement  33.3% 56.4% 10.3%
Importance 10.0% 45.0% 45.0%
Assistance from regulators |Attractive 17.9% 66.7% 15.4%
Improvement  10.5% 81.6% 7.9%
Importance 7.5% 55.0% 37.5%
Government-Business Relations |Chancery/Judicial Attractive 0.0% 61.5% 38.5%
Improvement  0.0% 89.7% 10.3%
Importance 46.2% 41.0% 12.8%
Attractive
1=Poor Knowledgable Attorneys  |Attractive 50% 37.5% 57.5%
;igomdparable w/others Improvement 0.0% 90.0% 10.0%
-0 Importance  20.0% 42.5% 37.5%
Improvement
1=Declined Access to Legislators Attractive 75% 37.5% 55.0%
2=Stable Improvement  10.0% 77.5% 12.5%
$=Improved Importance  7.5% 62.5% 30.0%
Importance
1=Not Important Influence in legislature Attractive 15.0% 57.5% 27.5%
2=Somewhat Important Improvement  10.0% 82.5% 7.5%
3=Very Important Importance  10.0% 57.5% 32.5%
Access to Gov. Leaders |Attractive 98% 34.1% 56.1%
Improvement  7.3% 82.9% 9.8%
Importance 7.3% 51.2% 41.5%
Influence w/ Gov Leaders |Attractive 14.6% 56.1% 29.3%
Improvement  9.8% 78.0% 12.2%
Importance 9.8% 53.7% 36.6%
Bus. Savvy of Gov Leaders|Attractive 98% 56.1% 34.1%
Improvement  14.6% 70.7% 14.6%
Importance 7.3% 39.0% 53.7%
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CATEGORY ITEM SCALE Business Services
1 [ 2 ] 3] 4] 5 ] 6
Taxation Personal Income Attractive 35.0% 50.0% 15.0%
Improvement  5.0% 62.5% 32.5%
Attractive Importance 5.0% 50.0% 45.0%
1=Poor
gfgg’;ﬁarame wiothers  [Eomorate Income Attractive 10.0% 80.0% 10.0%
- Improvement 75% 87.5% 5.0%
Improvement Importance 5.0% 47.5% 47.5%
1=Declined
2=Stable Gross Recpt Attractive 27.5% 55.0% 17.5%
3=Improved Improvement  10.0% 75.0% 15.0%
Importance Importance 12.5% 37.5% 50.0%
1=Not Important
2=Somewhat Important |R&D Tax Credit Attractive 16.7% 80.6% 2.8%
3=Very Important Improvement  56% 88.9% 5.6%
Importance 32.4% 40.5% 27.0%
Other Tax Incentives Attractive 21.1% 71.1% 7.9%
Improvement 2.6% 86.8% 10.5%
Importance 18.4% 34.2% 47.4%
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CATEGORY ITEM SCALE Business Services
1 | 2 3 4 | 5 | 6

Infrastructure Air Transport Importance 21.4% 429% 35.7%

Availability 20.0% 50.0% 27.5%

Importance Quality 21.1% 55.3% 21.1%

1=Not important Cost 24.3% 67.6% 5.4%
2=Somewhat Important

3=Very Important Rail Transport Importance  45.20% 33.3% 21.4%

Availabilty Availability 10.0% 70.0% 20.0%

1=Dissatisfied Quality 10.0% 70.0% 20.0%

2=Satisfied Cost 13.2% 84.2% 2.6%

3=Very satisfied

Quality Sea Transport Importance 81.0% 7.1% 11.9%

1=Dissatisfied Availability 0.0% 86.1% 13.9%

2=Satisfied Quality 0.0% 91.7% 8.3%

3=Very satisfied Cost 57% 91.4% 2.9%

g Trucking mportance  26.8% 29.3% 43.9%

2=Comparable w/others Availability 7.7% 69.2% 23.1%

3=Low Quality 12.8% 69.2% 17.9%

Cost 54% 91.9% 2.7%

Roads & Highways Importance 0.0% 14.3% 83.3%

Availability 19.5% 48.8% 29.3%

Quality 29.3% 53.7% 14.6%

Cost 15.0% 825% 0.0%

Public Transport Importance 28.6% 595% 11.9%

Availability 35.0% 57.5% 7.5%

Quality 35.0% 62.5% 2.5%

Cost 154% 82.1% 2.6%

Information Technolog!mportance 24% 31.0% 66.7%

Availability 49% 78.0% 17.1%

Quality 49% 78.0% 17.1%

Cost 50% 87.5% 7.5%

Electric Utilities Importance 25% 30.0% 67.5%

Availability 25% 72.5% 25.0%

Quality 5.0% 65.0% 30.0%

Cost 25.6% 59.0% 15.4%

Gas Utilities Importance 13.2% 52.6% 34.2%

Availability 2.7% 75.7% 21.6%

Quality 0.0% 73.0% 27.0%

Cost 16.7% 69.4% 13.9%

Water Utilities Importance T7.7% 48.7% 43.6%

Availability 2.6% 78.9% 18.4%

Quality 53% 78.9% 15.8%

Cost 8.1% 83.8% 8.1%
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CATEGORY ITEM SCALE Business Services
1 | 2 3 4 | 5 | 6
Infrastructure continued Waste Services Importance 10.3% 48.7% 41.0%
Availability 2.6% 76.3% 21.1%
Importance Quality 2.6% 76.3% 21.1%
ézgg:r:;nvst?;tﬁﬂzportant Cost 16.2% 78.4% 4%
3=Very Important
Primary Eduction Importance 15.0% 40.0% 45.0%
Availabilty Availability 7.9% 78.9% 13.2%
1=Dissatisfied Quality 30.8% 615% 7.7%
2=Safisfied Cost 10.5% 81.6% 7.9%
3=Very satisfied ’ : ’
Quality Secondary Education Importance 12.5% 32.5% 55.0%
1=Dissatisfied Availability 7.9% 78.9% 13.2%
e e Quality 33.3% 61.5% 5.1%
~Yely salisie Cost 13.2% 81.6% 5.3%
Cost
1=High Vocational Eduacation Importance 17.1% 29.3% 53.7%
2=Comparable w/others Availability 10.5% 76.3% 13.2%
3=Low Quality 10.3% 76.9% 12.8%
Cost 2.7% 91.9% 5.4%
Tech/Community College |Importance 98% 26.8% 63.4%
Availability 7.5% 62.5% 30.0%
Quality 49% 78.0% 17.1%
Cost 2.6% 84.6% 12.8%
University Importance 7.3% 26.8% 65.9%
Availability 4.9% 68.3% 26.8%
Quality 2.4% 65.9% 31.7%
Cost 51% 76.9% 17.9%
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CATEGORY ITEM SCALE Business Services
1 [ 2 | 3 [ 4 ] 5 [ s
Business-to-Business Climate  |Suppliers Importance 14.6% 36.6% 41.5% 7.3%
Impact 42.5% 50.0% 7.5%
Importance
1=Not important Customers Importance 7.3% 7.3% 31.7% 53.7%
2=Low importance Impact 12.2% 39.0% 48.8%
3=Moderate
importance
3=Highly important Attract Employees Importance 19.5% 24.4% 39.0% 17.1%
Impact 39.0% 41.5% 19.5%
Impact on Location
Decisions Comp. as Tech Source Importance 26.8% 26.8% 34.1% 12.2%
1=None Impact 48.8% 39.0% 12.2%
2=Some impact
3=High impact
Collaborators Importance 26.8% 36.6% 29.3% 7.3%
Impact 46.3% 43.9% 9.8%
Networking Bus. Leaders |Importance 7.3% 9.8% 53.7% 29.3%
Impact 26.8% 46.3% 26.8%
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CATEGORY ITEM SCALE Business Services
1 | 2 | 3 [ 4 | 5 | 6
Labor Supply Post Graduate Source 18.9% 5.4% 32.4% 43.2%
Availability 13.5% 37.8% 48.6%
Source Recruiting 10.8% 43.2% 45.9%
1=Local
2=State Experienced Mgr/Prof Source 12.2% 4.9% 48.8% 34.1%
o lobal Avaiabilly  12.5% 45.0% 42.5%
Recruiting 10.0% 37.5% 52.5%
Availability of Qualified
Labor Univ. Graduate Technical |Source 49% 146% 70.7% 9.8%
1=Dissatisfied Availability  19.5% 34.1% 46.3%
N Recuing  9.8% 36.6% 53.7%
Recruiting Univ. Graduate Non-Tech |Source 14.6% 26.8% 51.2% 7.3%
1=Location obstructs Availability 12.2% 46.3% 41.5%
2:Locat@on is neutral Recruiting 7.3% 56.1% 36.6%
3=Location Helps
Tech/Community College [Source 30.0% 27.5% 40.0% 2.5%
Availability 17.5% 52.5% 30.0%
Recruiting 2.5% 70.0% 27.5%
Trade Skills Source 541% 21.6% 21.6% 2.7%
Availability 18.9% 59.5% 21.6%
Recruiting 2.6% 81.6% 15.8%
High School Grad Source 53.8% 12.8% 28.2% 5.1%
Availability 23.1% 48.7% 28.2%
Recruiting 0.0% 82.1% 17.9%
Unskiles/Semi-Skilled Source 66.7% 15.4% 17.9% 0.0%
Availability 17.9% 48.7% 33.3%
Recruiting 51% 79.5% 15.4%
Growth Trends Post Graduate % Growth 0.0% 77.8% 13.9% 83% 0.0% 0.0%
) Experienced Mgr/Prof % Growth 0.0% 57.5% 27.5% 10.0% 5.0% 0.0%
3 oo decline Univ. Graduate Technical |9 Growth — 2.6% 25.6% 38.5% 23.1% 10.3%  0.0%
3= 3-5% growth Univ. Graduate Non-Tech |% Growth 25% 50.0% 30.0% 15.0% 25% 0.0%
4= 5-10% growth Tech/Community College (% Growth 2.6% 39.5% 39.5% 18.4% 0.0% 0.0%
5= 10-20% growth Trade Skills % Growth 8.1% 48.6% 27.0% 13.5% 2.7% 0.0%
6= >20% growth High School Grad % Growth 5.1% 43.6% 25.6% 205% 5.1% 0.0%
Unskiles/Semi-Skilled % Growth 12.8% 53.8% 17.9% 12.8% 2.6% 0.0%
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CATEGORY ITEM SCALE Business Services
1 | 2 | 3] 4 | 5 | 6
Business Trends Expansion/Growth Likelihood 71% 35.7% 57.1%
Impact 0.0% 0.0% 195% 73.2% 7.3%
Likelihood
1= Unlikely Diversification Likelihood 28.6% 33.3% 38.1%
2= Somewhat likely Impact o o o o o
3= highly likely p 0.0% 0.0% 48.8% 36.6% 14.6%
Impact on Employment Strategioc Alliances Likelihood 21.4% 52.4% 26.2%
1= Substantial decliine Impact 0.0% 0.0% 70.7% 22.0% 7.3%
2= Decline
3=No ch - oo
4= In(c):rfeair;ge Joint Venture Likelihood 50.0% 31.0% 19.0%
5= Substantial increase Impact 0.0% 25% 77.5% 17.5% 2.5%
Acquiring businesses Likelihood 28.6% 45.2% 26.2%
Impact 0.0% 4.9% 51.2% 36.6% 7.3%
Consolidation Likelihood 52.4% 35.7% 11.9%
Impact 0.0% 26.8% 68.3% 4.9% 0.0%
Diverstiture Likelihood 81.0% 19.0% 0.0%
Impact 25% 125% 85.0% 0.0% 0.0%
Mergers Likelihood 57.1% 35.7% 7.1%
Impact 0.0% 27.5% 62.5% 10.0% 0.0%
Being Aquired Likelihood 57.1% 33.3% 7.1%
Impact 50% 15.0% 67.5% 10.0% 0.0%
Other Likelihood 0.0% 0.0% 100.0%
Impact 0.0% 0.0% 50.0% 0.0% 50.0%
Local Characteristics Impact on |Gov.-Business Relations  |Impact 25% 5.0% 40.0% 32.5% 20.0%
Business Decisions Regulations/Regulators |Impact 5.0% 12.5% 47.5% 15.0% 20.0%
Taxation Impact 0.0% 125% 425% 20.0% 25.0%
1= Strong negative impact  |Bus-to-Bus Climate Impact 0.0% 0.0% 55.0% 27.5% 17.5%
g: mig'r?:waecltmpam Transport Infrastruction Impact 5.0% 25% 375% 37.5% 17.5%
= I "
pl Positi\?eimpact Information Technology _ | Impact 0.0% 25% 37.5% 37.5% 22.5%
5= Strong positive impact Education Impact 0.0% 7.5% 45.0% 32.5% 15.0%
Labor Supply Impact 25% 10.0% 22.5% 35.0% 30.0%
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CATEGORY ITEM SCALE Finance
1 | 2 ] 3 4 | 5 | 6
Regulatory Atmosphere Environmental Regulation |Attractive 16.7% 50.0% 33.3%
_ Improvement  23.1% 69.2% 7.7%
Attractive Importance  46.7% 13.3% 40.0%
1=Poor
2=Comparable w/others - .
3-Good Business Regulators Attractive 0.0% 46.2% 53.8%
Improvement  0.0% 84.6% 15.4%
Improvement Importance 15.4% 38.5% 46.2%
1=Declined
;;Sr;i?ged Building Permitting Attractive 42.9% 50.0% 7.1%
Improvement  50.0% 50.0% 0.0%
Importance Importance 26.7% 20.0% 53.3%
1=Not Important
2=Somewhat Important - |Gner Permitting Processes|Attractive 28.6% 64.3% 7.1%
3=Very Important
Improvement  35.7% 64.3% 0.0%
Importance 33.3% 33.3% 33.3%
Responsive of regulators ~ [Attractive 6.7% 60.0% 33.3%
Improvement  13.3% 86.7% 0.0%
Importance 6.3% 18.8% 75.0%
Assistance from regulators [Attractive 21.4% 50.0% 28.6%
Improvement  14.3% 78.6% 7.1%
Importance 0.0% 33.3% 66.7%
Government-Business Relations |[Chancery/Judicial Attractive 0.0% 50.0% 50.0%
Improvement 0.0% 92.9% 7.1%
Importance 46.7% 33.3% 20.0%
Attractive
1=Poor Knowledgable Attorneys  |Attractive 0.0% 37.5% 62.5%
;igomdparable w/others Improvement 0.0% 93.8% 6.3%
=200 Importance  0.0% 68.8% 31.3%
Improvement
1=Declined Access to Legislators Attractive 0.0% 0.0% 100.0%
2=Stable Improvement 0.0% 87.5% 12.5%
3=Improved Importance  12.5% 37.5% 50.0%
Importance
1=Not Important Influence in legislature Attractive 0.0% 40.0% 60.0%
2=Somewhat Important Improvement 0.0% 93.3% 6.7%
3=Very Important Importance 12.5% 50.0% 37.5%
Access to Gov. Leaders  [Attractive 0.0% 6.3% 93.8%
Improvement 0.0% 81.3% 18.8%
Importance 6.3% 43.8% 50.0%
Influence w/ Gov Leaders |Attractive 0.0% 31.3% 68.8%
Improvement 6.3% 81.3% 12.5%
Importance 0.0% 62.5% 37.5%
Bus. Savvy of Gov Leaders|Attractive 6.3% 37.5% 56.3%
Improvement 12 5% 68.8% 18.8%
Importance 0.0% 31.3% 68.8%
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CATEGORY ITEM SCALE Finance
1 [ 2 T 3] 415716
Taxation Personal Income Attractive 33.3% 60.0% 6.7%
Improvement  0.0% 60.0% 40.0%
Attractive Importance 6.7% 46.7% 46.7%
1=Poor
gfgg’;ﬁarame wiothers  [Eomorate Income Attractive 14.3% 35.7% 50.0%
- Improvement  7.1% 78.6% 14.3%
Improvement Importance 71% 7.1% 85.7%
1=Declined
2=Stable Gross Recpt Attractive 25.0% 50.0% 25.0%
3=Improved Improvement  0.0% 91.7%  8.3%
Importance Importance 28.6% 21.4% 50.0%
1=Not Important
2=Somewhat Important |R&D Tax Credit Attractive 10.0% 80.0% 10.0%
3=Very Important Improvement  0.0% 100.0% 0.0%
Importance 53.8% 23.1% 23.1%
Other Tax Incentives Attractive 0.0% 69.2% 30.8%
Improvement  0.0% 100.0% 0.0%
Importance 20.0% 33.3% 46.7%
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CATEGORY ITEM SCALE Finance
1 | 2 [ 3 4 | 5 | 6

Infrastructure Air Transport Importance 31.3% 37.5% 31.3%

Availability 18.8% 62.5% 18.8%

Importance Quality 12.5% 68.8% 18.8%

1=Not important Cost 25.0% 75.0% 0.0%
2=Somewhat Important

3=Very Important Rail Transport Importance  25.0% 43.8% 31.3%

Availabilty Availability 18.8% 31.3% 50.0%

1=Dissatisfied Quality 6.3% 62.5% 31.3%

2=Satisfied Cost 6.3% 93.8% 0.0%

3=Very satisfied

Quality Sea Transport Importance 87.5% 6.3% 6.3%

1=Dissatisfied Availability 20.0% 80.0% 0.0%

2=Satisfied Quality 0.0% 100.0% 0.0%

3=Very satisfied Cost 0.0% 100.0% 0.0%

g Trucking mportance  62.5% 12.5% 25.0%

2=Comparable w/others Availability 0.0% 90.9% 9.1%

3=Low Quality 0.0% 100.0% 0.0%

Cost 0.0% 100.0% 0.0%

Roads & Highways Importance 0.0% 6.3% 93.8%

Availability 43.8% 37.5% 18.8%

Quality 43.8% 43.8% 12.5%

Cost 6.7% 86.7% 6.7%

Public Transport Importance 25.0% 43.8% 31.3%

Availability 43.8% 56.3% 0.0%

Quality 43.8% 56.3% 0.0%

Cost 18.8% 81.3% 0.0%

Information Technolog!mportance 0.0% 18.8% 81.3%

Availability 18.8% 62.5% 18.8%

Quality 6.3% 81.3% 12.5%

Cost 12.5% 87.5% 0.0%

Electric Utilities Importance 13.3% 33.3% 53.3%

Availability 7.1% 57.1% 35.7%

Quality 7.1% 57.1% 35.7%

Cost 21.4% 71.4% 7.1%

Gas Utilities Importance 33.3% 40.0% 26.7%

Availability 7.1% 71.4% 21.4%

Quality 7.1% 78.6% 14.3%

Cost 7.7% 84.6% 7.7%

Water Utilities Importance 20.0% 26.7% 53.3%

Availability 7.1% 71.4% 21.4%

Quality 14.3% 64.3% 21.4%

Cost 7.1% 85.7% 7.1%
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CATEGORY ITEM SCALE Finance
1 2 3 4 | 5 | 6
Infrastructure continued Waste Services Importance 20.0% 40.0% 40.0%
Availability 7.1% 64.3% 28.6%
Importance Quality 143% 71.4% 14.3%
ézgg:r:;nvst?;tﬁﬂzportant Cost 21.4% 78.6% 0.0%
3=Very Important
Primary Eduction Importance 6.3% 12.5% 81.3%
Availabilty Availability 6.3% 68.8% 25.0%
1=Dissatisfied Quality 43.8% 50.0% 6.3%
2=Safisfied Cost 37.5% 50.0% 12.5%
3=Very satisfied ’ : ’
Quality Secondary Education Importance 0.0% 12.5% 87.5%
1=Dissatisfied Availability 6.3% 68.8% 25.0%
2=Satisfied Quality 43.8% 50.0% 6.3%
3=Very satisfled Cost 37.5% 56.3% 6.3%
Cost
1=High Vocational Eduacation Importance 12.5% 37.5% 50.0%
2=Comparable w/others Availability 6.3% 75.0% 18.8%
3=Low Quality 13.3% 73.3% 13.3%
Cost 6.7% 80.0% 13.3%
Tech/Community College |Importance 6.3% 12.5% 81.3%
Availability 6.3% 75.0% 18.8%
Quality 0.0% 86.7% 13.3%
Cost 0.0% 86.7% 13.3%
University Importance 0.0% 12.5% 87.5%
Availability 6.3% 56.3% 37.5%
Quality 0.0% 68.8% 31.3%
Cost 12.5% 68.8% 18.8%
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CATEGORY ITEM SCALE Finance
1 2 3 4 | 5 | 6
Business-to-Business Climate  |Suppliers Importance 31.3% 31.3% 25.0% 12.5%
Impact 57.1% 28.6% 14.3%
Importance
1=Not important Customers Importance 13.3% 13.3% 6.7% 66.7%
2=Low importance Impact 13.3% 13.3% 73.3%
3=Moderate
importance
3=Highly important Attract Employees Importance 13.3% 13.3% 60.0% 13.3%
Impact 20.0% 66.7% 13.3%
Impact on Location
Decisions Comp. as Tech Source Importance 26.7% 33.3% 33.3% 6.7%
1=None Impact 53.3% 33.3% 13.3%
2=Some impact
3=High impact
Collaborators Importance 46.7% 13.3% 20.0% 20.0%
Impact 60.0% 26.7% 13.3%
Networking Bus. Leaders |Importance 6.7% 6.7% 46.7% 40.0%
Impact 6.7% 80.0% 13.3%
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CATEGORY ITEM SCALE Finance
1 2 3 4 | 5 | 6
Labor Supply Post Graduate Source 15.4% 23.1% 30.8% 30.8%
Availability 7.7% 69.2% 23.1%
Source Recruiting 16.7% 16.7% 66.7%
1=Local
2=State Experienced Mgr/Prof Source 26.7% 33.3% 26.7% 13.3%
o lobal Avaiabilly  28.6% 42.9% 28.6%
Recruiting 15.4% 23.1% 61.5%
Availability of Qualified
Labor Univ. Graduate Technical |Source 20.0% 33.3% 46.7% 0.0%
1=Dissatisfied Availability 26.7% 46.7% 26.7%
N Recruing  21.4% 14.3% 64.3%
Recruiting Univ. Graduate Non-Tech |Source 26.7% 26.7% 40.0% 6.7%
1=Location obstructs Availability 26.7% 40.0% 33.3%
2:Locat@on is neutral Recruiting 21.4% 28.6% 50.0%
3=Location Helps
Tech/Community College |Source 50.0% 28.6% 21.4% 0.0%
Availability 38.5% 23.1% 38.5%
Recruiting 16.7% 33.3% 50.0%
Trade Skills Source 75.0% 25.0% 0.0% 0.0%
Availability 12.5% 75.0% 12.5%
Recruiting 0.0% 55.6% 44.4%
High School Grad Source 73.3% 20.0% 6.7% 0.0%
Availability 38.5% 46.2% 15.4%
Recruiting 0.0% 66.7% 33.3%
Unskiles/Semi-Skilled Source 727% 27.3% 0.0% 0.0%
Availability 20.0% 70.0% 10.0%
Recruiting 0.0% 50.0% 50.0%
Growth Trends Post Graduate % Growth 6.7% 80.0% 0.0% 6.7% 6.7% 0.0%
) Experienced Mgr/Prof % Growth 6.3% 43.8% 25.0% 125% 6.3% 6.3%
;i;f;/l‘;lgec"”e Univ. Graduate Technical |% Growth 6.3% 62.5% 12.5% 12.5% 0.0% 6.3%
3= 3-5% growth Univ. Graduate Non-Tech |% Growth 12.5% 50.0% 25.0% 6.3% 0.0% 6.3%
4= 5-10% growth Tech/Community College (% Growth 125% 68.8% 18.8% 0.0% 0.0% 0.0%
5= 10-20% growth Trade Skills % Growth 0.0% 833% 0.0% 16.7% 0.0% 0.0%
6= >20% growth High School Grad %Growth  13.3% 46.7% 26.7% 13.3% 0.0% 0.0%
Unskiles/Semi-Skilled % Growth 20.0% 40.0% 40.0% 0.0% 0.0% 0.0%
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CATEGORY ITEM SCALE Finance
1 | 2 | 3 [ 4 | 5 | 6
Business Trends Expansion/Growth Likelihood 6.3% 31.3% 62.5%
Impact 0.0% 0.0% 37.5% 43.8% 18.8%
Likelihood
1= Unlikely Diversification Likelihood 375% 31.3% 31.3%
2 Somewnat lkely Impact 0.0% 6.7% 40.0% 53.3%  0.0%
3= highly likely : : : : :
Impact on Employment Strategioc Alliances Likelihood 18.8% 56.3% 25.0%
1= Substantial decliine Impact 0.0% 0.0% 62.5% 37.5% 0.0%
2= Decline
iz :\r':;rigigge Joint Venture Likelihood  43.8% 43.8% 12.5%
5= Substantial increase Impact 0.0% 0.0% 68.8% 31.3% 0.0%
Acquiring businesses Likelihood 18.8% 56.3% 25.0%
Impact 0.0% 6.3% 56.3% 37.5% 0.0%
Consolidation Likelihood 43.8% 37.5% 18.8%
Impact 0.0% 26.7% 53.3% 20.0% 0.0%
Diverstiture Likelihood 68.8% 31.3% 0.0%
Impact 0.0% 21.4% 78.6% 0.0% 0.0%
Mergers Likelihood 43.8% 43.8% 12.5%
Impact 0.0% 21.4% 64.3% 14.3% 0.0%
Being Aquired Likelihood 56.3% 37.5% 6.3%
Impact 0.0% 20.0% 80.0% 0.0% 0.0%
Other Likelihood 0.0% 0.0% 100.0%
Impact 0.0% 100.0% 0.0% 0.0% 0.0%
Local Characteristics Impact on |Gov.-Business Relations |Impact 6.7% 6.7% 46.7% 26.7% 13.3%
Business Decisions Regulations/Regulators | impact 6.3% 25.0% 31.3% 12.5% 25.0%
Taxation Impact 6.3% 18.8% 18.8% 25.0% 31.3%
1= Strong negative impact  |Bus-to-Bus Climate Impact 0.0% 0.0% 31.3% 56.3% 12.5%
2 \ogaive mpact Transport Infrastrucion __|Impact 12.5% 12.5% 37.5% 25.0% 12.5%
= I -
4= Positi\?e impact Information Technology Impact 6.3% 6.3% 31.3% 25.0% 31.3%
5= Strong positive impact Education Impact 6.3% 25.0% 25.0% 25.0% 18.8%
Labor Supply Impact 20.0% 13.3% 13.3% 20.0% 33.3%

Appendix B: Page 63
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CATEGORY ITEM SCALE Manufacturing
1 2 3 4 | 5 | 6
Regulatory Atmosphere Environmental Regulation |Attractive 13.0% 67.4% 19.6%
_ Improvement  15.2% 63.0% 21.7%
Attractive Importance 8.9% 37.8% 53.3%
1=Poor
2=Comparable w/others - .
3-Good Business Regulators Attractive 15.6% 68.9% 15.6%
Improvement  11.1% 77.8% 11.1%
Improvement Importance 0.0% 55.6% 44.4%
1=Declined
;;Sr;i?ged Building Permitting Attractive 27.7% 53.2% 19.1%
Improvement  29.8% 63.8% 6.4%
Importance Importance 14.9% 48.9% 36.2%
1=Not Important
2=Somewhat Important - |Gner Permitting Processes|Attractive 14.0% 74.4% 11.6%
3=Very Important
Improvement  11.6% 79.1% 9.3%
Importance 15.9% 63.6% 20.5%
Responsive of regulators ~ [Attractive 34.0% 48.9% 17.0%
Improvement  19.1% 68.1% 12.8%
Importance 6.4% 48.9% 44.7%
Assistance from regulators |Attractive 19.1% 57.4% 23.4%
Improvement  17.0% 74.5% 8.5%
Importance 6.4% 57.4% 36.2%
Government-Business Relations |Chancery/Judicial Attractive 48% 50.0% 45.2%
Improvement 24% 85.7% 11.9%
Importance 18.6% 55.8% 25.6%
Attractive
1=Poor Knowledgable Attorneys  |Attractive 4.4% 53.3% 42.2%
;igomdparable w/others Improvement 2205 93.3% 4.4%
=200 Importance  8.9% 55.6% 35.6%
Improvement
1=Declined Access to Legislators Attractive 8.9% 44.4% 46.7%
2=Stable Improvement 0.0% 86.7% 13.3%
3=Improved Importance 8.7% 73.9% 17.4%
Importance
1=Not Important Influence in legislature Attractive 18.2% 59.1% 22.7%
2=Somewhat Important Improvement 6.8% 84.1% 9.1%
3=Very Important Importance 15.6% 71.1% 13.3%
Access to Gov. Leaders  [Attractive 8.9% 55.6% 35.6%
Improvement  4.4% 75.6% 20.0%
Importance 10.9% 63.0% 26.1%
Influence w/ Gov Leaders |Attractive 22.7% 56.8% 20.5%
Improvement 6.8% 86.4% 6.8%
Importance 11.1% 66.7% 22.2%
Bus. Savvy of Gov Leaders|Attractive 17.4% 54.3% 28.3%
Improvement  13.0% 60.9% 26.1%
Importance 4.3% 56.5% 39.1%
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CATEGORY ITEM SCALE Manufacturing
1 2 3 | 41T 5 ] 6
Taxation Personal Income Attractive 47.8% 41.3% 10.9%
Improvement 2 205 67.4% 30.4%
Attractive Importance 8.9% 55.6% 35.6%
1=Poor
gfgg’;ﬁarame wiothers  [Eomorate Income Attractive 20.9% 65.1% 14.0%
- Improvement  11.6% 72.1% 16.3%
Improvement Importance 47% 46.5% 48.8%
1=Declined
2=Stable Gross Recpt Attractive 27.9% 62.8% 9.3%
3=Improved Improvement  7.1% 76.2% 16.7%
Importance Importance 9.3% 69.8% 20.9%
1=Not Important
2=Somewhat Important [R&D Tax Credit Attractive 18.4% 78.9% 2.6%
3=Very Important Improvement  10.5% 84.2% 5.3%
Importance 12.8% 53.8% 33.3%
Other Tax Incentives Attractive 36.4% 545% 9.1%
Improvement  18.2% 72.7% 9.1%
Importance 2.3% 51.2% 46.5%
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CATEGORY ITEM SCALE Manufacturing
1 | 2 | 3 4 | 5 | 6

Infrastructure Air Transport Importance 17.4% 41.3% 41.3%

Availability 13.3% 64.4% 22.2%

Importance Quality 15.6% 75.6% 8.9%

1=Not important Cost 2950 68.2% 2.3%
2=Somewhat Important

3=Very Important Rail Transport Importance  41.3% 28.3% 30.4%

Availabilty Availability 15.9% 65.9% 18.2%

1=Dissatisfied Quality 20.9% 69.8% 9.3%

2=Satisfied Cost 23.3% 74.4% 2.3%

3=Very satisfied

Quality Sea Transport Importance 46.7% 37.8% 15.6%

1=Dissatisfied Availability 7.1% 83.3% 9.5%

2=Satisfied Quality 24% 854% 12.2%

3=Very satisfied Cost 12.2% 87.8% 0.0%

ColsiHigh Trucking Importance  4.4% 17.8% 77.8%

2=Comparable w/others Availability 2.3% 72.7% 25.0%

3=Low Quality 45% 72.7% 22.7%

Cost 11.6% 86.0% 2.3%

Roads & Highways Importance 6.4% 17.0% 76.6%

Availability 28.3% 50.0% 21.7%

Quality 39.1% 41.3% 19.6%

Cost 205% 77.3% 2.3%

Public Transport Importance 39.1% 41.3% 19.6%

Availability 457% 54.3% 0.0%

Quality 32.6% 67.4% 0.0%

Cost 9.3% 884% 2.3%

Information Technolog!mportance 4.4% 42.2% 53.3%

Availability 13.3% 84.4% 2.2%

Quality 11.1% 86.7% 2.2%

Cost 45% 93.2% 2.3%

Electric Utilities Importance 0.0% 26.1% 73.9%

Availability 22% 71.7% 26.1%

Quality 4.3% 80.4% 15.2%

Cost 31.8% 61.4% 6.8%

Gas Utilities Importance 6.5% 45.7% 47.8%

Availability 2.2% 80.4% 17.4%

Quality 0.0% 84.8% 15.2%

Cost 18.2% 77.3% 4.5%

Water Utilities Importance 4.3% 52.2% 43.5%

Availability 8.7% 78.3% 13.0%

Quality 10.9% 71.7% 17.4%

Cost 13.6% 84.1% 2.3%
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CATEGORY ITEM SCALE Manufacturing
1 2 3 4 | 5 | 6
Infrastructure continued Waste Services Importance 43% 52.2% 43.5%
Availability 17.8% 75.6% 6.7%
Importance Quality 8.9% 844% 6.7%
3=Very Important
Primary Eduction Importance 6.4% 44.7% 48.9%
Availabilty Availability 13.0% 76.1% 10.9%
1=Dissatisfied Quality 38.3% 51.1% 10.6%
2=Satisfied Cost 28.9% 64.4% 6.7%
3=Very satisfied ' ’ '
Quality Secondary Education Importance 6.5% 39.1% 54.3%
1=Dissatisfied Availability 11.1% 75.6% 13.3%
ziSatisfied_ ] Quality 39.1% 52.2% 8.7%
3=Very satisfied Cost 28.9% 66.7% 4.4%
Cost
1=High Vocational Eduacation Importance 2.2% 43.5% 54.3%
2=Comparable w/others Availability 15.6% 68.9% 15.6%
3=Low Quality 21.7% 69.6% 8.7%
Cost 15.6% 75.6% 8.9%
Tech/Community College |Importance 2.2% 47.8% 50.0%
Availability 2.2% 80.0% 17.8%
Quality 6.5% 78.3% 15.2%
Cost 44% 88.9% 6.7%
University Importance 4.3% 32.6% 63.0%
Availability 2.3% 68.2% 29.5%
Quality 4.4% 53.3% 42.2%
Cost 205% 77.3% 2.3%
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CATEGORY ITEM SCALE Manufacturing
1 2 3 4 | 5 | 6
Business-to-Business Climate  |Suppliers Importance 43% 17.0% 40.4% 38.3%
Impact 17.4% 54.3% 28.3%
Importance
1=Not important Customers Importance 4.3% 21.7% 23.9% 50.0%
2=Low importance Impact 20.0% 33.3% 46.7%
3=Moderate
importance
3=Highly important Attract Employees Importance 10.9% 32.6% 39.1% 17.4%
Impact 33.3% 48.9% 17.8%
Impact on Location
Decisions Comp. as Tech Source Importance 13.0% 34.8% 41.3% 10.9%
1=None Impact 37.8% 51.1% 11.1%
2=Some impact
3=High impact
Collaborators Importance 30.4% 30.4% 30.4% 8.7%
Impact 53.3% 40.0% 6.7%
Networking Bus. Leaders |Importance 8.7% 39.1% 32.6% 19.6%
Impact 35.6% 55.6% 8.9%
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CATEGORY ITEM SCALE Manufacturing
1 | 2 | 3 4 | 5 | 6
Labor Supply Post Graduate Source 12.2% 4.9% 19.5% 63.4%
Availability 14.6% 53.7% 31.7%
Source Recruiting 17.1% 48.8% 34.1%
1=Local
2=State Experienced Mgr/Prof Source 9.3% 2.3% 30.2% 58.1%
o lobal Avaiabilly  14.0% 60.5% 25.6%
Recruiting 20.9% 37.2% 41.9%
Availability of Qualified
Labor Univ. Graduate Technical |Source 11.6% 2.3% 51.2% 34.9%
sansfed Availabillty  16.3% 46.5% 37.2%
3=Satisfied Recruiting 9.3% 51.2% 39.5%
Recruiting Univ. Graduate Non-Tech |Source 18.6% 20.9% 44.2% 16.3%
1=Location obstructs Availability 11.6% 44.2% 44.2%
2:Locat@on is neutral Recruiting 7.0% 58.1% 34.9%
3=Location Helps
Tech/Community College [Source 395% 32.6% 25.6% 2.3%
Availability 18.6% 41.9% 39.5%
Recruiting 4.7% 58.1% 37.2%
Trade Skills Source 61.4% 22.7% 13.6% 2.3%
Availability 38.6% 36.4% 25.0%
Recruiting 45% 63.6% 31.8%
High School Grad Source 77.8% 11.1% 11.1% 0.0%
Availability 37.2% 32.6% 30.2%
Recruiting 6.8% 59.1% 34.1%
Unskiles/Semi-Skilled Source 84.1% 9.1% 6.8% 0.0%
Availability 32.6% 39.5% 27.9%
Recruiting 7.0% 55.8% 37.2%
Growth Trends Post Graduate % Growth 50% 575% 17.5% 15.0% 5.0% 0.0%
) Experienced Mgr/Prof % Growth 7.0% 48.8% 16.3% 18.6% 9.3% 0.0%
;i;?;/glgedme Univ. Graduate Technical |% Growth 23% 41.9% 27.9% 14.0% 9.3% 4.7%
3= 3-5% growth Univ. Graduate Non-Tech [% Growth 23% 76.7% 93% 93% 23% 0.0%
4= 5-10% growth Tech/Community College  [% Growth 47% 55.8% 14.0% 18.6% 7.0% 0.0%
5= 10-20% growth Trade Skills % Growth 11.1% 422% 26.7% 8.9% 6.7% 4.4%
6= >20% growth High School Grad %Growth  14.0% 41.9% 20.9% 11.6% 9.3% 2.3%
Unskiles/Semi-Skilled % Growth 27.3% 38.6% 159% 11.4% 45% 2.3%
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CATEGORY ITEM SCALE Manufacturing
1 [ 2 | 3 [ 4 ] 5 [ s
Business Trends Expansion/Growth Likelihood 6.4% 48.9% 44.7%
Impact 22% 2.2% 30.4% 58.7% 6.5%
Likelihood
1= Unlikely Diversification Likelihood 32.6% 37.0% 30.4%
2 Somewnat lkely Impact 23% 2.3% 39.5% 535% 2.3%
3= highly likely : : : : :
Impact on Employment Strategioc Alliances Likelihood 40.0% 35.6% 24.4%
1= Substantial decliine Impact 0.0% 0.0% 78.6% 16.7% 4.8%
2= Decline
iz :\r':;g;asgge Joint Venture Likelhood  41.3% 34.8% 23.9%
5= Substantial increase Impact 0.0% 0.0% 81.4% 14.0% 4.7%
Acquiring businesses Likelihood 34.8% 37.0% 28.3%
Impact 0.0% 0.0% 71.4% 26.2% 2.4%
Consolidation Likelihood 71.1% 22.2% 6.7%
Impact 0.0% 125% 80.0% 5.0% 25%
Diverstiture Likelihood 795% 18.2% 2.30,
Impact 0.0% 75% 87.5% 25% 2.5%
Mergers Likelihood 63.0% 26.1% 10.9%
Impact 0.0% 7.1% 81.0% 7.1% 4.8%
Being Aquired Likelihood 61.4% 295% 9.1%
Impact 25% 7.5% 80.0% 7.5% 2.5%
Other Likelihood 0.0% 0.0% 100.0%
Impact 0.0% 0.0% 50.0% 0.0% 50.0%
Local Characteristics Impact on |Gov.-Business Relations |Impact 2.2% 8.9% 46.7% 35.6% 6.7%
Business Decisions Regulations/Regulators | impact 0.0% 28.9% 33.3% 22.2% 15.6%
Taxation Impact 45% 15.9% 34.1% 27.3% 18.2%
1= Strong negative impact  |Bus-to-Bus Climate Impact 23% 6.8% 61.4% 22.7% 6.8%
g: mig'r?:waecltmpam Transport Infrastruction Impact 2.30% 6.8% 47.7% 40.9% 2.30,
= I -
4= Positi\?e impact Information Technology Impact 0.0% 45% 47.7% 38.6% 9.1%
5= Strong positive impact Education Impact 0.0% 15.9% 29.5% 31.8% 22.7%
Labor Supply Impact 2.3% 15.9% 29.5% 22.7% 29.5%
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CATEGORY ITEM SCALE Other Services
1 [ 2 [ 3 ] 4] 5 [ 6
Regulatory Atmosphere Environmental Regulation |Attractive 17.4% 82.6% 0.0%
_ Improvement  13.0% 82.6% 4.3%
Attractive Importance  27.3% 40.9% 31.8%
1=Poor
2=Comparable w/others - .
3-Good Business Regulators Attractive 18.2% 77.3% 4.5%
Improvement 9.1% 86.4% 4.5%
Improvement Importance 9.5% 57.1% 33.3%
1=Declined
;;Sr;i?ged Building Permitting Attractive 27.3% 68.2% 4.5%
Improvement  27.3% 72.7% 0.0%
Importance Importance 19.0% 38.1% 42.9%
1=Not Important
2=Somewhat Important - |Gner Permitting Processes|Attractive 9.1% 90.9% 0.0%
3=Very Important
Improvement 45% 955% 0.0%
Importance 23.8% 47.6% 28.6%
Responsive of regulators  |Attractive 26.1% 65.2% 8.7%
Improvement  17.4% 78.3% 4.3%
Importance 9.1% 36.4% 54.5%
Assistance from regulators [Attractive 8.7% 78.3% 13.0%
Improvement 4.3% 95.7% 0.0%
Importance 45% 68.2% 27.3%
Government-Business Relations |Chancery/Judicial Attractive 0.0% 68.4% 31.6%
Improvement 0.0% 89.5% 10.5%
Importance 25.0% 50.0% 25.0%
Attractive
1=Poor Knowledgable Attorneys  |Attractive 48% 61.9% 33.3%
;igomdparable w/others Improvement 48% 81.0% 14.3%
=200 Importance  4.5% 68.2% 27.3%
Improvement
1=Declined Access to Legislators Attractive 0.0% 455% 54.5%
2=Stable Improvement 0.0% 77.3% 22.7%
3=Improved Importance 8.7% 43.5% 47.8%
Importance
1=Not Important Influence in legislature Attractive 9.1% 545% 36.4%
2=Somewhat Important Improvement 45% 72.7% 22.7%
3=Very Important Importance 8.7% 30.4% 60.9%
Access to Gov. Leaders |Attractive 4.5% 50.0% 45.5%
Improvement 45% 72.7% 22.7%
Importance 8.7% 34.8% 56.5%
Influence w/ Gov Leaders [Attractive 9.1% 50.0% 40.9%
Improvement  13.6% 63.6% 22.7%
Importance 8.7% 34.8% 56.5%
Bus. Savvy of Gov Leaders|Attractive 14.3% 76.2% 9.5%
Improvement  19.0% 81.0% 0.0%
Importance 45% 45.5% 50.0%
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CATEGORY ITEM SCALE Other Services
1 | 2 | 3] 4 | 5 | 6
Taxation Personal Income Attractive 33.3% 47.6% 19.0%
Improvement  19.0% 42.9% 38.1%
Attractive Importance 0.0% 33.3% 66.7%
1=Poor
gfgg’;ﬁarame wiothers  [Eomorate Income Attractive 5.3% 78.9% 15.8%
- Improvement  5.3% 84.2% 10.5%
Improvement Importance 5.3% 42.1% 52.6%
1=Declined
2=Stable Gross Recpt Attractive 31.6% 68.4% 0.0%
3=Improved Improvement  10.5% 84.2%  5.3%
Importance Importance 26.3% 31.6% 42.1%
1=Not Important
2=Somewhat Important |R&D Tax Credit Attractive 16.7% 83.3% 0.0%
3=Very Important Improvement  11.1% 83.3% 5.6%
Importance 33.3% 33.3% 33.3%
Other Tax Incentives Attractive 23.5% 70.6% 5.9%
Improvement  17.6% 70.6% 11.8%
Importance 29.4% 235% 47.1%
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CATEGORY ITEM SCALE Other Services
1 | 2 3 4 | 5 | 6

Infrastructure Air Transport Importance 22.7% 27.3% 50.0%

Availability 31.8% 54.5% 13.6%

Importance Quality 23.8% 66.7% 9.5%

1=Not important Cost 42.9% 52.4% 4.8%
2=Somewhat Important

3=Very Important Rail Transport Importance  31.8% 36.4% 31.8%

Availabilty Availability 18.2% 63.6% 18.2%

1=Dissatisfied Quality 9.5% 81.0% 9.5%

2=Satisfied Cost 4.8% 90.5% 4.8%

3=Very satisfied

Quality Sea Transport Importance 68.2% 27.3% 4.5%

1=Dissatisfied Availability 0.0% 100.0% 0.0%

2=Satisfied Quality 0.0% 94.1% 5.9%

3=Very satisfied Cost 0.0% 94.1% 5.9%

g Trucking mportance  31.8% 40.9% 27.3%

2=Comparable w/others Availability 0.0% 95.0% 5.0%

3=Low Quality 0.0% 95.0% 5.0%

Cost 0.0% 100.0% 0.0%

Roads & Highways Importance 0.0% 31.8% 68.2%

Availability 36.4% 50.0% 13.6%

Quality 40.9% 45.5% 13.6%

Cost 31.8% 63.6% 4.5%

Public Transport Importance 8.7% 43.5% 47.8%

Availability 435% 43.5% 13.0%

Quality 39.1% 52.2% 8.7%

Cost 4.3% 91.3% 4.3%

Information Technolog!mportance 4.2% 20.8% 75.0%

Availability 4.2% 75.0% 20.8%

Quality 42% 87.5% 8.3%

Cost 20.8% 79.2% 0.0%

Electric Utilities Importance 0.0% 41.7% 58.3%

Availability 4.2% 75.0% 20.8%

Quality 4.2% 79.2% 16.7%

Cost 29.2% 62.5% 8.3%

Gas Utilities Importance 13.0% 52.2% 34.8%

Availability 0.0% 90.5% 9.5%

Quality 0.0% 90.5% 9.5%

Cost 14.3% 76.2% 9.5%

Water Utilities Importance 8.7% 43.5% 47.8%

Availability 9.1% 68.2% 22.7%

Quality 13.6% 72.7% 13.6%

Cost 182% 77.3% 4.5%
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CATEGORY ITEM SCALE Other Services
1 | 2 | 3 [ 4 | 5 | 6

Infrastructure continued Waste Services Importance 8.7% 39.1% 52.2%

Availability 13.6% 68.2% 18.2%

Importance Quality 13.6% 72.7% 13.6%

ézgg:r:;nvst?;tﬁﬂzportant Cost 36.4% 63.6% 0.0%
3=Very Important

Primary Eduction Importance 95% 23.8% 66.7%

Availabilty Availability 10.0% 75.0% 15.0%

1=Dissatisfied Quality 40.0% 50.0% 10.0%

o satsted Cost 15.0% 75.0% 10.0%

Quality Secondary Education Importance 48% 23.8% 71.4%

1=Dissatisfied Availability 15.0% 70.0% 15.0%

e e Quality 40.0% 50.0% 10.0%

—ery saisie Cost 15.0% 75.0% 10.0%

Cost

1=High Vocational Eduacation Importance 45% 31.8% 63.6%

2=Comparable w/others Availability 14.3% 66.7% 19.0%

3=Low Quality 14.3% 76.2%  9.5%

Cost 9.5% 81.0% 9.5%

Tech/Community College |Importance 48% 23.8% 71.4%

Availability 20.0% 55.0% 25.0%

Quality 19.0% 71.4% 9.5%

Cost 9.5% 81.0% 9.5%

University Importance 48% 19.0% 76.2%

Availability 5.0% 60.0% 35.0%

Quality 9.5% 61.9% 28.6%

Cost 19.0% 81.0% 0.0%
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CATEGORY ITEM SCALE Other Services
1 | 2 | 3 [ 4 | 5 | 6
Business-to-Business Climate  |Suppliers Importance 43% 21.7% 43.5% 30.4%
Impact 30.4% 26.1% 43.5%
Importance
1=Not important Customers Importance 43% 87% 4.3% 82.6%
2=Low importance Impact 13.0% 4.3% 82.6%
3=Moderate
importance
3=Highly important Attract Employees Importance 13.6% 22.7% 36.4% 27.3%
Impact 26.1% 47.8% 26.1%
Impact on Location
Decisions Comp. as Tech Source Importance 17.4% 34.8% 30.4% 17.4%
1=None Impact 30.4% 52.2% 17.4%
2=Some impact
3=High impact
Collaborators Importance 8.7% 30.4% 34.8% 26.1%
Impact 21.7% 47.8% 30.4%
Networking Bus. Leaders |Importance 87% 87% 26.1% 56.5%
Impact 17.4% 34.8% 47.8%
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CATEGORY ITEM SCALE Other Services
1 [ 2 ] 3] 4] 5 ] 6
Labor Supply Post Graduate Source 31.6% 5.3% 31.6% 31.6%
Availability 22.2% 44.4% 33.3%
Source Recruiting 59% 35.3% 58.8%
1=Local
2=State Experienced Mgr/Prof Source 30.4% 4.3% 39.1% 26.1%
3=Region ilabili
4=National/Global Avalla_b_lllty 40.9% 31.8% 27.3%
Recruiting 4.8% 38.1% 57.1%
Availability of Qualified
Labor S Univ. Graduate Technical |Source 19.0% 23.8% 47.6% 9.5%
;iz:;st?glsmd Availability 40.0% 40.0% 20.0%
3=Satisfied Recruiting 10.5% 36.8% 52.6%
Recruiting Univ. Graduate Non-Tech |Source 25.0% 35.0% 40.0% 0.0%
1=Locat_ion pbstructs Availability 26.3% 57.9% 15.8%
ZiLocat!on is neutral Recruiting 0.0% 50.0% 50.0%
3=Location Helps
Tech/Community College |Source 52.4% 28.6% 19.0% 0.0%
Availability 15.0% 65.0% 20.0%
Recruiting 53% 47.4% 47.4%
Trade Skills Source 60.0% 20.0% 20.0% 0.0%
Availability 14.3% 64.3% 21.4%
Recruiting 0.0% 53.8% 46.2%
High School Grad Source 72.2% 11.1% 16.7% 0.0%
Availability 22.2% 50.0% 27.8%
Recruiting 0.0% 58.8% 41.2%
Unskiles/Semi-Skilled Source 77.8% 0.0% 22.2% 0.0%
Availability 33.3% 50.0% 16.7%
Recruiting 0.0% 64.7% 35.3%

Growth Trends Post Graduate % Growth 5.6% 44.4% 22.2% 22.2% 5.6% 0.0%
1= 53% decli Experienced Mgr/Prof % Growth 0.0% 23.8% 28.6% 33.3% 14.3% 0.0%
2; Stalgleec ine Univ. Graduate Technical |% Growth 0.0% 31.6% 36.8% 0.0% 21.1% 10.5%
3= 3-5% growth Univ. Graduate Non-Tech |% Growth 53% 26.3% 31.6% 21.1% 15.8% 0.0%
4= 5-10% growth Tech/Community College |% Growth 0.0% 42.1% 36.8% 158% 0.0% 5.3%
5= 10-20% growth Trade Skills % Growth 0.0% 53.3% 33.3% 13.3% 0.0% 0.0%
6= >20% growth High School Grad % Growth 0.0% 38.9% 33.3% 16.7% 5.6% 5.6%

Unskiles/Semi-Skilled % Growth 56% 38.9% 33.3% 16.7% 5.6% 0.0%
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CATEGORY ITEM SCALE Other Services
1 [ 2 | 3 [ 4 ] 5 [ s
Business Trends Expansion/Growth Likelihood 14.3% 28.6% 57.1%
Impact 0.0% 14.3% 23.8% 28.6% 33.3%
Likelihood
1= Unlikely Diversification Likelihood 28.6% 47.6% 23.8%
2= Somewhat likely Impact o o o o o
3= highly likely p 0.0% 5.0% 350% 50.0% 10.0%
Impact on Employment Strategioc Alliances Likelihood 22.7% 40.9% 36.4%
1= Substantial decliine Impact 4.8% 14.3% 47.6% 28.6% 4.8%
2= Decline
iz :\r':;rigigge Joint Venture Likelihood  13.6% 591% 27.3%
5= Substantial increase Impact 0.0% 14.3% 57.1% 19.0% 4.8%
Acquiring businesses Likelihood 19.0% 52.4% 28.6%
Impact 50% 25.0% 40.0% 20.0% 10.0%
Consolidation Likelihood 42.9% 47.6% 9.5%
Impact 9.5% 33.3% 42.9% 14.3% 0.0%
Diverstiture Likelihood 71.4% 23.8% 4.8%
Impact 10.5% 21.1% 63.2% 53% 0.0%
Mergers Likelihood 42.9% 42.9% 14.3%
Impact 5.0% 20.0% 65.0% 10.0% 0.0%
Being Aquired Likelihood 57.1% 28.6% 14.3%
Impact 53% 21.1% 68.4% 53% 0.0%
Other Likelihood 0.0% 100.0% 0.0%
Impact 0.0% 100.0% 0.0% 0.0% 0.0%
Local Characteristics Impact on |Gov.-Business Relations |Impact 0.0% 13.0% 47.8% 30.4% 8.7%
Business Decisions Regulations/Regulators | impact 0.0% 30.4% 43.5% 21.7% 4.3%
Taxation Impact 9.1% 18.2% 50.0% 18.2% 4.5%
1= Strong negative impact  |Bus-to-Bus Climate Impact 0.0% 4.5% 455% 36.4% 13.6%
2 \ogaive mpact Transport Infrastrucion __|Impact 8.7% 13.0% 26.1% 34.8% 17.4%
= I -
4= Positi\?e impact Information Technology Impact 0.0% 4.5% 36.4% 36.4% 22.7%
5= Strong positive impact Education Impact 8.7% 13.0% 30.4% 39.1% 8.7%
Labor Supply Impact 18.2% 13.6% 22.7% 27.3% 18.2%




